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Ɑở ᶙ♅ 

Ɑở ᶙ  

Ɑở ̐♫ 

Å ᾏở ⌐ ᵎ̃♫ וֹ  ᾏở ̒ᵖ Ḑ ♫ 
Å ͖̒ṇ ̃ˊ Ἐ╖ ̃ᴋ  ᾏở˾  Ὕᵛ 

■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ὕכ 
⸗  ѻשּ

2019У ╩ ᾋ ■ƙ⁴͖̒╢ ˊ̒♅╩ ̃ˊᵠⱱҲ Ḑ ᴏҲ 
 Ὕכ ♩ Ḑ ṧἊ 

ᾑ ˼₂שׂˊ̃ 4  ⱭἘ╖  ᾋḇ  שּצּ ╨
4 ʷᵎ  ̃ˊᵠⱱ˼₂ ᵞ╩Ӣ Ợ̐ ̃ˊ ׂשᾑ╢ ἉẈᾂ ̬  
4 ■ƙ⁴͖̒╢ ἉẈᾂ  ᴌ ừ◘˼ וֹ
4 ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ὕכ╢ ̐ ♅ ♩ Ḑ ּשѻ 

Ἒṥ Ṓ ҆ 
Ḑ Ἇᶴּק 
ṏ₭ 

ᾏở͖̒  
Ἅ♩ Ḑ  
ᾏở   וֹ

ṏ 

■ᴫ ᵖ 
Ḑ 

˷̐ṧἊ 

Ɑở˷̐ 
↑ḟ  
♫ᾋ 

ṕ ⱳỢѤ ˍ̕♠╪̆ ᾐᴧἛ ▓Ѥ ⱳỢἒ́ ̓♬╙ ḕ ╖ᴛ ♬  ̆ˍᵣⱴҵ₮ ᴒҵ⁄ ҍ  ὡר ♬̓ ╪ᵑ  ̆ˍַאᾔ˿₅ 

ḓ ҍ ᾎḊ Ἄẋᾅ ˌἐ╙ ─  ḢΌ╙ ᵡᴐ Ѥ ˦⁄ ͎ ᶜ♠╪ ▓ᾋѱѻ. 

♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 1. ḡ˼ Ḑ ᶙ♅ 
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ṕ ̓‰╘ ▫Ɩ⁷͙̕ ̆ˍᵣⱴҵ ḓ ᴒҵ ⱳỢ╥ ˍ̕♠╪̆ ♬  ˺̓ҵ  ḓ ↔╙ ─  řἒᶷˤ  ḓ ṕ ҉Ś Ą řᾒỢ̕ᵙŚ  

Ą řⱳỢ˺̓ ˤּש ḓ ♣ụ ᵙŚ Ą řⱳỢ˺̓ ṪἍ ḓ CS˿ ₅ ҿ ּת∟Ś╥ Ѿ́ᴛ ֿב  Ӌѱѻ. 

 ͖̒ Ḑ ͖ṒἏ˾› Ҋ  ╧ ᵎ Ḓ ╓ᴘ Ṓ ҆ 
 ͖ṒἏ˾ ϼ↑› Ҋ  Ἇᶴּק Ḗ₂ ⁭ṥ ˡ  

Og`rd Ȩ  Ἇᶴˡ  Ḑ Ṓ ҆ 4 ͙̕ ╪  
4 ͙ṕἒ́⁄ ͐˞  
   ⱳỢҵ̯ רẋ 

4 ͙̕ ‰ᶴṊ 
   ἝṨ ⱳỢἒ́ ͙ר ᵡᴐ 
4 ̆ˍᵣⱴҵ ᶛ  ḙ₅⁴Ṩ, 
   ̆ˍ ♬╥ Ӯ⁄ ҍ  
   ἒᶷ ˤ  

4 ⱳỢ̕ᵙ ͙ṕ ́ ̯  
4 ⱳỢ‰  ἐ♬ ḓ Ḥ♬ 
ר 4 ӈ ⱳỢ́  ὡᵞ 

4 ᶔ♪∟ ἐḛ͙ר ˆ  
4 ᶔ♪∟ ἐḛ 
   ♩ˤ ḓ ̪┴ 
4 ⱳỢ ֿב ᵉ ♩ˤ ḓ 
   ⱳỢ‰  ◑ ♩ˤ 

4 ˤּש ḓ ♣ụ ᵙ 
 ᵡᴐ ר͙   
ҍ ⁄ר͙ 4  ⱳỢ‰  ̪┴ 
4 ♣ụ▫ᴮ  ḓ ♬ᵙ 

4 ⱳỢ‰  ▫ᴮ ᵙ ḓ 
   ˤּש˺̓ ˤ  
4 ▫  ˤּש ˆ  

4 ⱳỢ˺̓ ṪἍ 
Čꜙ  ╪ ᾎ́⁸ ṪἍ 
Č VOC ╪ ṪἍ,  
    ᾔ̕ᵙ⅝ἵ ṪἍ Ӯ 

4 CS ˿ ₅ ҿּת∟ 
Č CS̔ ҉▫ Ṋ ̪┴ 
Č CS ᷾ѱ  Ἓ  

ⱭởҊừ ‭ᶱ♩╢ 

̃ˊ ♩╢ 

Ɑở Ἇ˾ 

Ἇᶴ Ἇ˾ 

 ̎♩Ἐ Ḑ ᾍᴤἘ ṏ ̒♣›Ἁ╢ Ɑở̒ᵖ  ᵞᴍ כ͖ ˾
 Ɑở‭ › Ҋ כ  Ӆ ♣ˡ ᴘἚᾂ Ҳ█ 

Og`rd ȩ  ᾏở̒ᵖ 

כ  Ӆ ˡּצ, ♆Ợ ᵖ ˾ ̬  Ḑ Ɑở‭  ̎┘ᵎ   
 ˷̐╢ ˊ̒Ἐ Ḑ ᾍᴤἘ ṏ 
 ■  ˡּצ╖  ᾏở ֹו ừ 

Og`rd Ȫ  Ɑở˷̐ ˡּצ Ḑ ♆Ợ ᵖ 

͖̒ṇ PCSI ╧ṧἊ Ḑ ‏♣ṧἊ  
CS ר⁮ ˃ ᵎ ⌐  ˉἍ♣ Ḑ ♆ץ ḟ  ♫ᾋ  

Og`rd ȫ  Ɑở˷̐ ṧἊ Ḑ CS˼ ₂ Ҽ ּק∙ 

͖ṒἏ˾■ כ♩ṥ͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ̒דở‭■ 

2. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ḵ⌐ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 

ɂ PCSI(public-service customer satisfaction index) : ͙̑̑̕ ̆ˍᵣⱴҵ ּתὡ 
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Ɑở Ὕ  ̒ᵖ 

■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở˷̐ ṏ̃Ἁ □Ἐ 

■ƙ⁴͖̒ṇ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ⸗ ṏ̃Ἁ ♫  

ŝ08- /4- 20 ~ 05. 25 

ŝ08- /4- 2/ 

ŝ08- 04. 01 ~ 04. 03  

ŝ08- /3- 04 ~ 04. 10  

ŝ08- /4- 12 } 05. 24 

ŝ08- /4- 01 ~ 05. 20 

ŝ08- 04. 16 ~ 04. 30  

ŝ08УҲ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲⱭở ͖Ṓ˾  Ὕᵛ 

■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ͖ṒἏ˾ 

̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ἚṥἏ˾ Ḑ Ἇᶴˡ  ₭ᴫ 

̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ᾏở Ḑ Ң╧  ᵖ 

̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở˷̐ ˡּ̒ד)צở ■  ˡּצ) 

ŝ08- /4- 10 } 05. 22 ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở˷̐ ׂשʹ♣ˡ ᾏᾋ 

ở♆ ˾  

˷̐ ṏ̃Ἁ 
□Ἐ 

ŝ08. 04. 11 ~ 04. 15  ϼṥ ּר∙ Ḑ №ṥ̃ˊ ⱭởḟḶᴚ Ἇ˾ 

Ś19Ц 04∩ 01▀ ̆ˍᵣⱴҵ ḓ ᴒҵ ⱳỢ ͙ṕ́  ὡᵞ╙ ᾎ▬╖ᴛ ⁴ ͙ṕ́ ὡᵞ, ͙ṕἒ́, ỮἝἒ́ᵑ ⁴ ̆ˍᵣⱴҵ ḓ 

ᴒҵ ⱳỢᵑ ᾒᾎ ₄╖ᶒ, ⱳỢ˺̓⁄ ҍ  2  ♩ˤ╙ ᾒᾎ  ╪  ˺̓Ṓ̆Ἄᵑ ▬Ἓ ₄ᾋѱѻ. 

 ⅔ˉ ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở■ .◌1♫ ♩╪שּ .3
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2019Ц ▫Ɩ⁷͙̕ ̆ˍᵣⱴҵ ḓ ᴒҵ ⱳỢѤ ř͙ṕἒ́Ś╥ ₰♣ Ṫᵙᵑ  ˍ̕Ἓ ˆ ᵑ ┬ּת ₄╖ᶒ, ⱳỢ‰ᶴѤ ῷמ₮ ˉ╘  

ᵒ╖ᴛ ֿב Ӈ‴ᾋѱѻ. 

Data  
Ḑ ṧἊ 

‭ᶱ Ḑ ̃ˊ ♩╢ 

ᶘֿפѻ ῴ 
Ḑ ṒὝ Ợ♩ 

ⱭởḟḶ Ḑ 
Ṓ ḟḶ ˷♩ 

Ἇᶴּק □Ἐ 

ⱭởἏ˾ Ḑ 
ἏᶴἏ˾ ˡ  

Ἒṥ ⱭởἏ˾ 
(Ɑở Ṓ ҆) 

■ ƙ⁴͖̒ṇ 
Ɑở˾  Ὕᵛ 

Ɑở‭  
̧├(− ὗ) 

Ɑở■ᴫ 
□Ἐ Ḑ ♫̎ 

ᶑ♥∙ ̧├ 

Ɑở‭  
◌♣ˡ 

̃ˊṩᵠ 
Ҋ╛ḟῶ ᵞᴍ 

Ɑở■ᴫ ˡּצ 
(Happy Call)  

CS ♫† 

1 /2  
Feedback 

ṏ̃Ἁ □Ἐ 

Ɑở˷̐ ṧἊ 

͖̒› 
Ҋ  ╧  

ᾏở‭  
Ἅ♩ Ḑ ḡ♩ 

Ɑở ּש ᵆ 
̒ᵖ 

͖ṒἏ˾■ Ɑở‭  

1-1 

2 

3 

4 

1 

2-1 3-1 4-1 

1-2 2-2 3-2 4-2 

1-3 2-3 3-3 4-3 

2-4 3-4 4-4 

2-5 4-5 

 
■ 
ƙ 

 
⁴ 
͖ 
̒ 
 

C 
S 
Ɑ 
ở 
‭ 

 

4. ѻ˾ṇ ּש Framework  ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 
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͙̕╥ ‰ᶴ ḓ ̆ˍ Ἓ╙ ̆ᴎ  ͙ṕἒ́ Ͽ↔╥ ♠ Ἓ╙ ˤ  

͙̕╥ ‰ᶴṊ ̆ˍ ẋַא(ᶛ︡Ѿ ẋַא)╙ ḙ₅  ἝṨ ṕ ҉ ᾒᾎ 

ⱳỢҍỮ╥ Ἓ ḓ ⱳỢḢḹ Ṋ ṕ Ḣḹ ♠↔ ⁴ ἝṨἒ́ ᾒᾎ 

  תּ╪ ͙̕

 

͙̕ ▫ᴮ 

 

͙Ⱶ ̆ˍ ⱳỢ 

▫ᴮ(PCSI, VOC, 

▫ CSI ▫ᴮ) 

 

͙ṕἒ́ ḓ 

ἒᶷἒ́(Ό) 

 

͙̕Ṋ ṕ ҉ᾎ 

̆ᴎỢ  ˤ  

ṕ ҉  

 

 

ꜙ ἒᶷּת 

 

 

 

 

 

 

 

 

Á͙̕ ╪ּת ự 

Á͙ⱵⱳỢ˺̓ Review 

 (PCSI, ▫ ⱳỢ, 

  VOC Ӯ) 

Á͙̕ ▫ᴮ Review 

Á͙̕ ˿₅ ˿ ṉ  

Ợ♣╪  

Á͙̕ὡᴖ ᶛ︡Ѿ  

ˤ  ḓ 3Ḥὡ╥ 

︡  ̯Ἓ 

Á͙̕Ṋ ̆ˍ Ἓ⁄ 

ӻג ἝṨⱳỢἒ́ 

 - Ἓ, ⁷ᴖ, ┬  

ÁⱳỢ┬ Ṋ ṕ 

Ḣḹ╥ ר  

בֿ ‰▬  

ÁPCSI ɒ Ҩ⁄ ͐˞  

ἒᶷϿ↔/ˤ  

Á͙̕‰ᶴ ḓ 

̆ˍ Ἓ╪  

ḙ₅ӈ ἒᶷἒ́ 

Á˺̓ ↔Ἓ╪ и╘ 

ἒᶷἒ́ 

ʷ. ͖ṒἏ˾ ᵖṻ Ḑ ἚṥⱭởἏ˾/ἏᶴἏ˾ ˡ  

ˡ ■ᴫ ˷̐ᶶ 

͖̒› Ҋ  

ṧ  ╧  
ἚṥⱭởἏ˾ ἏᶴἏ˾ˡ  

Ὕ  ϼ↑ 

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 
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ᶔ♪∟╥ ͙̕ Ἓ ḓ ̆ˍ Ἓ⁄ ҍ  ╪ ҵ Ⱡ̆ 

ᶔ♪∟ ҵ ḓ ᵡ╬ӥ Ӯ ͙ṕ ▫ֿפ Ữ╙ ─ בֿ ┴̪   

ᶷⱠḛỸ ᶔ♪∟ ░ Ḣּת ḢΌ ᵡᴐ 

ϫ. ᶑ♥∙ ἍḘ 

ᶑ♥∙╢ ╛Ҋ Ҳ Ḑ  
ᵞ╩Ӣ ᵛ 

͖̎̎̒ Ɑở ˼ ╧ ᵡ╕  
ᶑ♥∙ ἍḘ 

͖̒╢ ̃ˊ Ἐ╖ ʾῶ   
ᶑ♥∙ ἍḘ 

̃ˊᵠⱱҲ Ɑở 
˼ ╧ ṥ  
ᶑ♥∙ ἍḘ 

×  ͖̎̎̒ ᵠⱱҲ Ɑở Ὕ  ˼ ■ →ἍἍḘ 
      - ⱳỢ˿  3Ц ╪Ữ, ҍ͋ᶛ ⱳỢ˿  10  ╪Ữ 
         (ᾒỢ‰  ̕ᵙ B͕ ╪Ữ ᶔ♪∟ ἐḛ)  
      - ♣Цҵ ᶷⱠ ḛỸ ˿ ╪ ♣  ′Ѥ ᶔ♪∟ ἐḛ 
×  ῳᵋḒ╧ ʷ ῳѰ ừᾋ♅╓ᴘ ᾏở‭ ›Ἁ 
     Ɑởᵎ Ὕ ѡ ♆ᶴ ᶑ♥∙╓ᴘ ἍḘ 

͖̒ṇ Ἐ› 
♅  

ᶑ♥∙ ἍḘ 

×  ͖̒‭ᶱ Ḑ ̃ˊ Ἐ› Ӹᵍ ᶑ♥∙ ἍḘ 
      - ͙̕Ṋ ‰ᶴ ḓ ̆ˍ Ἓ⁄ ӻג ᶔ♪∟╥  
        ⁷ᴖ, ἛṊ, ᴏ Ӯ╙ ⱳ♬ 
×  ᶴ♫ʷ ▐‰җ ᶑ♥∙╕ Black List ᴘ ̒ᵖ 
     Ḑ ᶘӤ ᾏở ở›Ἁ ἍḘӄּק ῸҲᴙ ̎┘  

ᶑ♥∙› Ҋ   

Ὕ ˼ , █ Ɑở ӫ ᴘ ╪ Ὕᴓ/ˡ  

ᶑ♥∙ ἍḘ ͖כ› Ҋ   
ᾏở‭ › ♫̎ 

Ὕ  ϼ↑ 

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 
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ᶔ♪∟╥ ̆ˍᵣⱴⱳỢ⁄ ҍ  ╪ ҵᵑ Ⱡ̆ ͙ ─  ͙̕ ̪┴▫ᴮ ὡᴖ ḓ ↔ 

Ѿ́Ṋ ᶔ♪∟ ̪┴́ ⁄ ╥  ᶔ♪∟  ἵ  

Ѹ. ᶑ♥∙ ̧├ 

ᶑ♥∙› ╢   
Ẉ Ṓₓ  ἲ  

■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ɑở  
╧  ♫̃ 

ởᴔׂשᾑ╢ ̧├ ˃ ᵎ   
̃ˊ ᴃ▄ Ḙỵ ἲ  

Ɑở 
҂҆‭  

͖̒ ╧  ■ᴫ♫̎ 

(ở‭ῶϼ◌, ‭ᶱ ■ᴫ) 

ᶑ♥∙ OTʷ╧Ӣ 

͖̒ṇ ᾏở ˾ Ἁ 

 ᶑ♥∙ ╛Ҋ Skill(ởᴔṇ ╛Ҋ ḟḶ) ̧├ ˃  

    Ą ᶔ♪∟╪ ⱳỢὡ  ᾎ ḛỸӉ ὡ ▓Ѥ ┬ ⁄ ҍ  ̪┴ ˆ ᴛ  

        ᴆ▐ ḛỸ ἵ  

 ͖̒ ╧  ■ᴫ ᾏ   

    Ą ⱳỢ‰ ⁄ Ⱡ̑ Ѥ ͙̕ ▫ᴮ Ṓˆ╖ᴛ ͙̕ ╪ ҵ ּבֿש 

 
ê ởᴔṇ כ╛Ҋ Script  
ê ᶑ♥ Skill ˃  ̧├ ᾏᾋ 

ê Ɑở͖̒ ̧├ 
 קּ͑ ⁭    
   (͖̒ ⁭ ṩʷ ּק ) 

ởᴔׂשᾑ ̧├ ˃  

 

■ƙ⁴ 

͖̒ 

ᾏở‭ ṇ ᶑ♥∙ ̧├ ᾏᾋ 

Ὕ  ϼ↑ 

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 
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ˤּר͙ש ∟  ᶘ ᵑ  ⱳỢ∟ʼ Data ᾐᴧҵ ר  Яᴏ  

♣Цҍẋ Ӯד ╪  ˿↕, 3Ѿ́ ˤּש ♥  ὡ  

₡ᵆ ˤּש ᾎ ̕לỢ ᾒỢἡ ᵑ  ◓ˤּש╖ᴛ ᾐᴧҵ Ⱡ̆ 

ׇ. Ɑở˷̐ ᾍᴤἘ ♫̃ Ř Ɑở‭  ˡּכ ˾ צ  

Ɑở∙ ḡ♩› Ҋ   
ṩᵠ ἲ 

Data Ὕֿפ╢ ˊ̒Ἐ,  
̎♩Ἐ ṏ 

ˡּצ ᾋᾂ ╖   
ₓᵃ ἲ  

ˤּ50% : ר͙ ═ש ╪Ữ 

(▀ḙ♠╬ ⱳỢ⁄ ẋ  ▫Ɩ⁷͙̕ ˤּשὡר Ữ  (תּ┬ 

ϿṨ ᴒҵ ⱳỢ╥ ˿↕Ѥ ᾎᾅ  ṒΌ♩ˤ ᾒᾎ 

ᵰ לʼѾ─ ˤּשᾒᾎ ḓ ˺̓ Ṓ̆ ╥ᶴ   

▫  ˤּר͙ש⁄ ӻג Ӯד ╪  ˺̓⁄ ҍ  

3Ѿ́ ˤּש ♥ ⁄ ӻג ὡ  
[ҥ╪  ₡ᵆ ˤּש Ą ♣  ˤּש Ą ҍ ˤּש( ⅝ ᾎ)] 

▫  ᾒỢἡ ⁄ ╥  ᾒᾎᴛ שˤּ ♪וֹ 

ˤּש˺̓ ᾐᴧҵ Ⱡ̆ 

Ὕ  ϼ↑ 

ˡּצ∙  Ḑ ˾ 

Ɑở˷̐ ᾍᴤἘ ♫̃ 

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 



15 2019У(18У ᾏ♅) ╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲⱭở ˷̐ṏ̃Ἁ ʷ ˼₂∙ 

ׇ. Ɑở˷̐ ᾍᴤἘ ♫̃ Ř ˷̐Ҳ ╖ ⌐  ṧἊḟḶ(1/2)  

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 

Â╧↑̃ˊ ᵠⱱҲ ♫̃ ḟῶ 
 
 
 
 
 
 
 
 
 
 

Service Profit Chain  

Service 
Quality  

Customer 
Satisfaction  

Customer  
Loyalty  

͖̒Ἐ̐ 
ừ 

͖̒ᾍᴤҲ 
♫̃ 

  À ̆ˍᵣⱴҵ ⱳỢ˺̓ᵑ ҍᴛ ṨᶷṊ ˌἐḢΌ ҵ  

       E ̆ˍᵣⱴҵ ⱳỢ⁄ ₅ ╙ Ḉ Ѥ ַא⅝ҵ ᶜ⁄ ҍ  ˌἐ 

       E ⱳỢ ᶜ Ͽ Ḉֿב תּ  ⁄ ҍ  ˌἐḢΌ ҵ  

À ̆ˍ ♪♩ ╪♣ ᶔ⁄Ἄ╥ ♪͐ ᵙἛ ˤ   
       E ͙̕ ♣ ♠╬ ‰ᶴ ᴛἝᾅ₮ Ζ ᴛἝᾅ ♣ Ѿ́╥ ̆ˍᵣⱴҵ Ⱡ̆ ḢΌ  ὡᵞ 

À ̆ˍ ♪♩ ᶔ⁄Ἄ╥ ♥  ̆ˍ╞ҍ ̪┴ ˆ  
       E ̆ˍ╞ҍ Material Ⱡ▬ (̪┴↔ ▫ᴮ ḓ ◑‰ᶴ̆ˍ╞ҍ Manual) 
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ׇ. Ɑở˷̐ ᾍᴤἘ ♫̃ Ř ˷̐Ҳ ╖ ⌐  ṧἊḟḶ(2/2)  

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 

ɽ  CS Portfolio(IPA : Importance Performance Analysis) ṪἍ 

       : ʻ ∟Ṋ ᵣⱴҵ ♩ὡ₮ ʻ ∟Ṋ ַא⅝ҵ1ל ♩ὡᵑ  2 ∟ ҵ Ữ⁄ ʻ ᶜ╙ ─ ᾎ Ѥ ṪἍ͙ḹ╖ᴛ  

          ᵣⱴҵ ͌̓ ַא⅝ҵ ͌╙ ַאᾔ ╖ᴛ 4Ṫᶔ╙ Ϯэ  ʻ ᶜ╥ ˌἐὣ─ᵑ Ⱡᾎ Ѥ ṪἍ Tool▐. 

Importance(High)  Importance(Low) 

Satisfaction(Low) 

B 

E 

Satisfaction(High) 

D 

Ȩ- ׂש♣ˉἍ ₂⁮ 

ȫ - ┘ּק˃  

ȩ- ♣ּשˉἍ ₂⁮ 

Ȫ- ּקἳ┘ּ₂ ק⁮ 

Average3ל 

Average 2ל 

Ḗ♅╩ ᵠⱱҲ ҊẈ ʸ Ἒṥ ᶙ╢ ₂♆ בҲ⅔שׂ .1ד ᴌ╖ ᵣ ₂ לּ . ᴌ=ׂש⅔Ҳ. 
 .͉ ╢ ᵠⱱҲ ͉: ʸ ᶙṇ ᵠⱱҲ .2ד
 ͉ ╢Ҳ⅔שׂ Ҳ ͉: ʸ ᶙṇ⅔שׂ .3ד

  Ȣ.  ַא♩ˌἐ ₅⁵  ַא⅝ҵѤ и╘ ḙᶔ ᵣⱴҵʺ ϻῷ ּסʻ♠╬ ˌἐ╪ ⅝  ₅⁵ 

  ȣ.  ♩ֿבˌἐ ₅⁵  ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ ϻῷ ♩ֿב♠╬ ˌἐ╪ ⅝  ₅⁵ 

  Ȥ.  ּתἶ┬ּאַ  ₅⁵ ת⅝ҵѤ ϻ̆ ᵣⱴҵѤ иῷ ּתἶ♠╬ ̕ᵙʺ ⅝  ₅⁵ 

  ȥ.  ┬ּתˆ ҵ₮ ᵣⱴҵʺ ᶛӎ иῷ ᶜ⁄ ҍ⅝אַ  ₅⁵  ˆתּ┬  ʺ ⅝  ₅⁵ 

ˉἍ →Ἅὠ⌐ 
Ȩòȩ ò Ȫ ò ȫ 

A 

C 
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▫Ɩ⁷͙̕╥ ◓ ̆ˍᵣⱴ˿₅ ҿ⁄ ҍ Ѿ(Self-Test)╙ ᾒᾎבֿʺ▫  ̆, ╪ᵑ ̆ˍᵣⱴҵ ⱳỢ˺̓₮ ⁷́ ṪἍ ⁴  
̆ˍᵣⱴ˿₅ ҿ̓ ̆ˍᵣⱴҵ₮╥ ⁷˺̆ᵙᵑ Ⱡ̑ 

╪ᵑ  ̆ˍ╥ ᵣⱴҵ Ữ╙ ─  ˌἐPoint ḛ˸̓ ḢΌ╙ ᵡᴐ ⁴ ᾒֿפ♠╬ Ữ╖ᴛ ┬ҵ 

ᵞ. CS ̄ Ἅ̐♫Ḙ̰╖ ♫† 

Ɑở˷̐ Feedback 

Direction. 1  Direction. 2  

Å ᾑ̒ᵖ⅔ἲ  

Å ̃ˊᵠⱱҲ ừ╖ ⌐  ⸗  ♫† 

CS Ҽ ѻ ˉἍ̐♫ Ҳשּ   
ˉἍḟῶ 
ᵞᴍ 

ČҲ Ӆ CS̄ Ἅ̐♫› Ҋ ⁭ ˉἍ̐♫ Ἅ♩ Ḑ  
     Action Plan Ὕᵛ, ᾏ ┬ ♫̃ᵎ ⌐  ♫† 

CSγ ╩Ӣ  
Ἐ ̧├ 

CS ῶ ˷ 
ˉἍ̐♫ Ҳ   

W/S &  

ᾑở‭ṥἉ  

CŞ ∙רּ ├ 

CS ♫†  ṥּ͖̒ש CS ừ W/S ᾋ ( ■ƙ⁴͖̒■ ᾏᾋ) 

CS ̄ Ἅ̐♫ Ḙ̰ 

5. ѻ˾ṇ ἚṥὝ ϼ↑ ♫1◌. ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˉ⅔ 



̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

1. Ɑở Ἇ˾ 

2. ⸗ ♣Ὕ ⅔‏ 

3. ṥᶴṇ ⸗ ♣Ὕ ⅔‏ 

4. ͖̒ṇ ⸗ ♣Ὕ ⅔‏ 
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ʸ ■ƙ⁴͖̒ṇ №ṥ̃ˊ, ϼṥּר∙╖ Ҋừ╓ᴘ ᵠⱱҲ Ḑ ᴏҲ ʷᵎ ᾏᾋ 

ṧ‎ṇ ᵠⱱҲ Ḑ ♄  ⌐ ӫ╖ ♣Ὕ ⁭ ʷ  

 Ɑở ḟḶ 

Ṓ ͖ 

Ɑở͖ʹ 

̃ˊ ᵠⱱҲ Ḑ ᴏҲⱭở 
(╧↑̃ˊ) 

 Ɑở Ҋừ 

̬  ṧ 

Ṓ ḟḶ 

Telephone Survey 

 2,528ᶘ 

ř18Цҵ ҉ Ἄẋᾅ  ╪↔˿ ╪ ▓Ѥ ͙̕ ḓ 19Ἕ 
╪Ữ 65Ἕ Ḉᵣ╥ Ἓ╬ ϶Ф 

2019. 5. 2~ 2019. 5. 17 ( 11▀ʼ ֿב ) 

̆ˍᵙᾅ ᵑ ↔   
̆ˍ┬ Ṋ Sampling 

1. Ɑở Ἇ˾ ♫2◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

ϼṥ̃ˊ ᴏҲⱭở 
(ϼṥּר∙) 

Online Survey 

 497ᶘ 

ʻ ▫Ɩ⁷͙̕⁄ ἵἶӈ ֹו∟ 

         2019. 05. 07 ~ 5.10  
        2019. 05. 18 ~ 5.21             ( 8▀ʼ ֿב ) 

ϿṨֹו∟ ͙̕Ṋ Sampling 

╛҃ᵆ 1,501ᶘ(59.38%) 292ᶘ(58.75%) 



20 2019У(18У ᾏ♅) ╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲⱭở ˷̐ṏ̃Ἁ ʷ ˼₂∙ 

2. ⸗  ♣Ὕ ⅔‏ 

♆  ⸗  ♣Ὕ Ẉ̧ 

Å 2019Цҵ ╬ ̛⁵ᾎ ▫Ɩ⁷͙̕(10ˌ)╥ ̆ˍᵣⱴҵ(85.71♩)Ѥ ŗ‚ Ř ὡר╪Ϯ, ♣Цҵ ҍẋ 0.18♩ ד . 

Å͙̕Ṋ ̆ˍᵣⱴҵ ♩ὡᵑ ủ Ṓᶔ 90♩╪Ữ 3ˌ(30%), 85♩ ╪Ữ 3ˌ(30%), 80♩ ╪Ữ 3ˌ(30%), 80♩ Ḉᵣ 1ˌ(10%)ᴛ Ṫ Ӈ‡ ▓̆,  
╬ ᾅᵡ ᾎ ʺ 93.54♩╖ᴛ ʺ◑ й, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 70.03♩╖ᴛ ʺ◑ ϻ╛. 

Å ⁷͙̕╥ ̆ˍᵣⱴҵ ♩ὡᵑ ủ Ṓᶔ ╬ ╬◓┴Ἓ◓Ѿ(90.51♩)╪ ʺ◑ й, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 70.03♩╖ᴛ ʺ◑ ϻ╛. 

Å ᴒҵ(89.74♩)Ѥ ŗ‚ Ř ὡר╖ᴛ 0.50♩ ד ₄╖ᶒ, ΩṨ ᴒҵ(91.37♩)ʺ ϿṨ ᴒҵ(88.10♩) Ṓѻ ♩ὡѤ и╖Ϯ, ΩṨ ᴒҵ(-0.66♩)ʺ Ͽ
Ṩ ᴒҵ(-0.33♩)Ṓѻ ד ╪ . 

Å͙̕Ṋ ᴒҵ ♩ὡᵑ ủ Ṓᶔ 90♩╪Ữ 5ˌ(50%), 85♩ ╪Ữ 2ˌ(20%), 80♩ ╪Ữ 2ˌ(20%), 80♩ Ḉᵣ 1ˌ(10%)ᴛ Ṫ Ӈ‡ ▓̆,  
╬ ᾐ↔Ṓּש◓Ѿ╪ 96.41♩╖ᴛ ʺ◑ й, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 78.90♩╖ᴛ ʺ◑ ϻ╛. 

ɂ ↕ὡ(90♩ ╪Ữ), ‚ (85♩ ╪Ữ), Ṓ (80♩ ╪Ữ), Ḉ (80♩ Ḉᵣ) 

 

 

85.71♣ 89.74♣ 85.89♣ 90.24♣ 

̃ˊᵠⱱҲ ᴏҲ 

2019Цҵ 2018Цҵ 

ŝ08У ˷̐(♣) 85.71♣ 89.74♣ 

ŝ07У ҊẈ GAP(♣) -0.18 (ɿ) -0.50 (ɿ) 

♫2◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

(Ѿ─ : ♩) 
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3. ṥᶴṇ ⸗ ♣Ὕ ⅔‏_̃ ˊᵠⱱҲ 

Å̃ˊᵠⱱҲ♣Ὕѡ 85.71♣╓ᴘ, ♆У ҊẈ 0.18♣ א ₁╓ᶏ, ṥᶴṇᴘѡ ♆Ḗ♅ ᵠⱱҲ(-0.17♣),  ἉẈᾂᵠⱱҲ(-0.11♣),  
ở ♅ ᵠⱱҲ(-0.27♣) ᶘӤ ṥᶴ╢ ♣Ὕʷ א  

* ̆ˍᵣⱴҵ ♩ὡụ ╘ ╞҆▫ Ṋ ụὥ ͌˃╙ ♠↔  

85.71  85.65  85.74  85.73  85.89  85.82  85.85  86.00  

⸗ ᵠⱱҲ ♆Ḗ♅ᵠⱱҲ  ἉẈᾂᵠⱱҲ ở ♅ᵠⱱҲ 

2019 2018

ɿ0.18 ɿ0.17 ɿ0.11 ɿ0.27 

̬ṧ ŝ19У  ŝ18У  ŝ17У  ŝ19У - ŝ07У ♣Ὕ(♣) 

̃
ˊ
ᵠ
ⱱ
Ҳ 

ꜙ ᵣⱴҵ 85.71♣ 85.89♩ 85.85♩ -0.18 (ɿ)  

♣ḙ♠ᵣⱴҵ 85.65♣ 85.82♩ 85.21♩  -0.17 (ɿ) 

Ἄẋᾅᵣⱴҵ 85.74♣ 85.85♩ 85.94♩ -0.11 (ɿ) 

Ợ ♠ᵣⱴҵ 85.73♣ 86.00♩ 86.38♩ -0.27 (ɿ) 

♫2◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

(Ѿ─ : ♩) 

♣ḙ♠ ᵣⱴҵ  ͙̕⁄Ἄ Ⱡ̑ Ѥ Ữ ̓ Ἄẋᾅ⁄ ҍ  ♣ḙ♠╬ ᵣⱴҵ 

Ἄẋᾅ ᵣⱴҵ  ͙̕⁄Ἄ Ⱡ̑ӇѤ Ἄẋᾅ⁄ ҍ  Ữ , ♣Ҁ, ˿ ⅝╬⁄ ҍ  ᵣⱴҵ 

Ợ ♠ ᵣⱴҵ  ͙̕╥ ‰ᶴ ᵙ⁄ ҍ  ̑♬Ἓ, Ợ ♠ ̑╫, ̆ˍṒ ⁄ ҍ  ᵣⱴҵ 

  ꜙ ᵣⱴҵ  ♣ḙ♠, Ἄẋᾅ, Ợ ♠ ᵣⱴҵ⁄ ҍ  ͌ 
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3. ṥᶴṇ ⸗ ♣Ὕ ⅔‏_ ᴏҲ 

ṥᶴṇ ᴏҲ ⸗  ♣Ὕ Ẉ̧ 

Å ᴒҵ ♩ὡѤ 89.74♩╖ᴛ, ♣Цҍẋ 0.5♩ ד ₄╖ᶒ, ṨᶷṊᴛѤ ΩṨ ᴒҵ(91.37♩)Ѥ 0.66♩ ד ₄̆, ϿṨ ᴒҵ(88.10♩)Ѥ 0.35♩ ד. 

Å ᴒҵ ♩ὡᵑ ּתὡ Ṋᴛ ủ Ṓᶔ, ΩṨ̆ˍ ᴒҵ╥ Ṩ ὡ(0.19♩)Ѥ Ữᾍתּ  ḙᶔ, Ṩ ─ ד ὡ(-0.21) Ѥתּ ₄̆,  
ϿṨ̆ˍ ᴒҵ╥ Ṩ ὡ(10.18♩) Ѥ Ữᾍתּ ₄╖Ϯ, Ṩ ─  .╛₄ ד ὡ(-7.74♩)תּ

ÅṨ ˿♪ʼוֹ  ⱳỢ ˺̓ ╞҆▫ ַא ▓ѻ̆ ҆  ╞҆▫Ѥ  8ᶘ╖ᴛ ♣ ♠╖ᴛ 0.76%ᵑ ּת ̆ ▓╖ᶒ, ♣Цҍẋ 0.4% ד . 

    (18Цҵ Ṩ ˿♪ʼוֹ  ˺̓ : ╞҆▫ 10ᶘ, 1.16%  (תּ

91.37 88.97 
93.77 

88.10 85.20 
91.01 92.03 89.18 

93.58 
88.45 

92.94 

80.83 

2019Цҵ 2018Цҵ 

Ѹ‮ 

94.90  

ẊҲ 

(n)  

Ẉ┬ 

(%) 

▐Ѹ 8 0.76 

09.49 400,1 Ѹ‮ 

ᶘᵏ/  
ᶱ╛҃ 

46 4.35 

˾ 1,058 100.0  

ṥ ˼♥ʹרּ  
(2019УҲ) 

(Ѿ─ : %) 

̬ṧ №ṥ ᴏҲ ṥ ⌐ Ὕ ṥקּ Ὕ ϼṥקּ ᴏҲ ṥ ⌐ Ὕ ṥקּ  Ὕקּ

ŝ08У ♆  
˷̐(♣) 

91.37♣ 88.97♣ 93.77♣ 88.10♣ 85.20♣ 91.01♣ 

ŝ07У ♆  
ҊẈ GAP(♣) 

-0.66 (ɿ) -0.21 (ɿ) 0.19 (ɻ) -0.35 (ɿ) -7.74 (ɿ) 10.18 (ɻ) 

№ṥ̃ˊ ϼṥ̃ˊ 

♫2◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

(Ѿ─ : ♩) 

* №ṥ ᴏҲ : №ṥ̃ˊ╖ Ҋừ╓ᴘ ᴏҲ Ɑở ˷̐, ϼṥ ᴏҲ: ϼṥּר∙╖ Ҋừ╓ᴘ ᴏҲ Ɑở ˷̐, ṥ ⌐ Ὕ : ṥקּ ʷ Ḙỵ  ʷѨἘ› Ҋ Ὕ, ṥקּ  Ὕ : ṥקּ ʷ Ḙỵ  Ὕקּ 
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3. ͖̒ṇ ⸗ ♣Ὕ ⅔‏_̃ ˊᵠⱱҲ 

͖̒ṇ ⸗  ♣Ὕ Ẉ̧ 

Å͙̕Ṋ ̆ˍᵣⱴҵ ˺̓ᵑ ủ Ṓᶔ, ╬ ᾅᵡ ᾎ (93.54♩)ʺ ʺ◑ й, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ(70.03♩)╪ ʺ◑ ϻ╛. 

Å ⁷͙̕╥ ̆ˍᵣⱴҵ ♩ὡѤ ╬ ╬◓┴Ἓ◓Ѿ(90.51♩), ╬ Я (90.45♩), ╬ ᾐ↔Ṓּש◓Ѿ(89.42♩) , ╬ ⁴Ἓʺⱴ◓Ѿ(87.68♩), ╬ ⁷
̯∟(87.44♩), ╬ ╥ᴮ∟(82.48♩), ╬ ᶷ ◓Ѿ(80.61♩), ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ(70.03♩) ὣ╖ᴛ и╛. 

Å♣Ц ҍẋ Ữᾍ ╘ ╬ ꜙ ⁄Ўּת ʺ 6.09♩ ʺ◑ ˭ Ữᾍ ₄╖ᶒ, ╬ ╥ᴮ∟(-7.29♩)̓ ╬ ᾅᵡ ᾎ ד ˭ ʺ(♩2.20-) . 

Å͙̕Ṋ ̆ˍᵣⱴҵ╥ ṉҿ ╙ ủ Ṓᶔ, 10ˌ╥ ͙̕ ַ4 אˌ╥ ͙̕( ụ♩ὡ 11.28♩)╪ Ữᾍ ₄╖Ϯ, 6ˌ╥ ͙̕( ụ♩ὡ -13.1♩)╪ ד ⁴ 
♣ ♠╖ᴛ Ữᾍ  ṒѻѤ ד ╪ ˭ Ṓ⁴︠. 

85.71 82.48 
87.44 89.42 90.45 

80.61 

70.03 

87.68 90.51 
84.89 

93.54 
85.89 

89.77 
84.62 

91.35 90.72 

79.71 

70.71 

86.21 
91.25 

78.80 

95.74 

2019Цҵ 2018Цҵ 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

ŝ08У ˷̐(♣) 85.71♩ 82.48♩ 87.44♩ 89.42♩ 90.45♩ 80.61♩ 70.03♩ 87.68♩ 90.51♩ 84.89♩ 93.54♩ 

ŝ07У ҊẈ 
GAP(♣) 

-0.18 (ɿ) -7.29 (ɿ) + 2.82 (ɻ) -1.93 (ɿ) -0.27 (ɿ) +0.90 (ɻ) -0.68 (ɿ) +1.47 (ɻ) -0.74 (ɿ) +6.09 (ɻ) -2.20 (ɿ) 

♫1◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

(Ѿ─ : ♩) 
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3. ͖̒ṇ ⸗ ♣Ὕ ⅔‏_ ᴏҲ 

͖̒ṇ ⸗  ♣Ὕ Ẉ̧ 

Å ͙̕Ṋ ꜙ ᴒҵ ˺̓ᵑ ủ Ṓᶔ, ╬ ᾐ↔Ṓּש◓Ѿ╪ 96.41♩╖ᴛ ʺ◑ и╖ᶒ, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 78.90♩╖ᴛ ʺ◑ ϻ╛. 

Å ⁷͙̕╥ ᴒҵ ♩ὡѤ ╬ ᾐ↔Ṓּש◓Ѿ(96.41♩), ╬ ╬◓┴Ἓ◓Ѿ(95.09♩), ╬ ⁷̯∟(93.52♩), ╬ Я (92.37♩), ╬ ⁴Ἓʺⱴ◓
Ѿ(89.50♩) , ╬ ᶷ ◓Ѿ(83.74♩), ╬ ╥ᴮ∟(83.26♩), ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ(78.90♩) ὣ╖ᴛ и╛. 

Å ♣Цҍẋ ᴒҵ⁄ ҍ  Ữᾍ ╘ ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 3.16♩╖ᴛ ʺ◑ ˭ Ữᾍ ̆, ╬ ╥ᴮ∟╪ -5.12♩╖ᴛ ˭ ד . 

Å ♣ ♠╖ᴛ ꜙ ᴒҵ ṉҿ ╙ ủ Ṓᶔ,  10ˌ╥ ͙̕ ַ5 אˌ╥ ͙̕( ụ♩ὡ 8.29♩)╪ Ữᾍ ₄╖Ϯ, 5ˌ╥ ͙̕( ụ♩ὡ -13.31♩)╪ 
ד ⁴ ♣ ♠╖ᴛ Ữᾍ Ṓѻ ד ╥ ˭ Ṓ⁴︠. 

89.74 
83.26 

93.52 96.26 92.37 
83.74 

75.74 

89.50 
95.09 

89.53 
95.07 

90.24 88.37 
92.94 96.41 

90.04 
85.74 

78.90 

91.90 93.01 92.89 95.49 

2019Цҵ 2018Цҵ 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

ŝ08У ˷̐(♣) 89.74♩ 83.26♩ 93.52♩ 96.41♩ 92.37♩ 83.74♩ 78.90♩ 89.50♩ 95.09♩ 89.53♩ 95.07♩ 

ŝ07У ҊẈ 
GAP(♣) 

-0.50 (ɿ) -5.12 (ɿ) 0.58 (ɻ) 0.15 (ɻ) 2.33 (ɻ) -2.01 (ɿ) 3.16 (ɻ) -2.40 (ɿ) 2.08 (ɻ) -3.36 (ɿ) -0.42 (ɿ) 

♫1◌. ̃ˊᵠⱱҲ Ḑ ᴏҲ Ɑở ˷̐ ⅔‏ 

(Ѿ─ : ♩) 



Part2.      

♫3◌. ̃ˊ ᵠⱱҲ Ɑở ˷̐ṧἊ 

♫4◌. ᴏҲ Ɑở ˷̐ṧἊ 



̃ˊ ᵠⱱҲ Ɑở ˷̐ṧἊ 

1. ̃ˊᵠⱱҲ Ɑởˉ⅔ 

2. ̃ˊᵠⱱҲ Ɑở  

3. ̃ˊᵠⱱҲ Ɑở ˷̐  

4. ̃ˊᵠⱱҲ ṧἊ˷̐ 

5. ̃ˊ ᵠⱱҲ ṧἊ˷̐ ᾋở♣ 



1. ̃ˊ ᵠⱱҲ Ɑở ˉ⅔ ♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

̃ˊᵠⱱҲ 
№ṥ(100%) 

Ḋ∟╬╥ ░◑⁄Ἄ 
͙̕⁄Ἄ Ⱡ̑ Ѥ Ữ ̓  
Ἄẋᾅ⁄ ҍ  ᵣⱴҵᵑ 
♬  ˦ 

♆Ḗ♅ᵠⱱҲ 

ἉẈᾂᵠⱱҲ 

ở ♅ᵠⱱҲ 

͙̕⁄Ἄ Ⱡ̑ Ѥ Ữ ̓ Ἄẋᾅ⁄ ҍ  ♣ḙ♠╬ ᵣⱴҵ(3ˌ ᶜ) 

͙̕⁄Ἄ Ⱡ̑ӇѤ Ἄẋᾅ Ữ , Ἄẋᾅ Ⱡ̑, Ἄẋᾅ ˿⁄ ҍ  ᵣⱴҵ(10ˌ ᶜ) 

͙̕╥ ‰ᶴ ᵙ⁄ ҍ  ̑♬Ἓ, Ợ ♠ ̑╫, ̆ˍ Ṓ ⁄ ҍ  ᵣⱴҵ(3ˌ ᶜ) 

╛҃ ᶙ Ҳ ḡ♣ 

ᵰ↕Ṭᵣⱴ 1 0 or 100  

Ṭᵣⱴ 2 16.67 or 83.83 

–ʼ Ṭᵣⱴ 3 33.33 or 66.67 

Ṓ  4 50 

–ʼ ᵣⱴ 5 66.67 or 33.33 

ᵣⱴ 6 83.83 or 16.67 

ᵰ↕ ᵣⱴ 7 100 or 0  

╛҃ ᶙṇ 
Ҳ Ợ╖ 

⌐  ḡ♣ 

Åᵣⱴҵ ᶜ╘ 7♩ ҵᴛ ♬ӈ ʻ ᶜ╥ ˃╙ ↕ ╥ ₮ ˉ╘ Ḣᾏ╖ᴛ 100♩ ᵣ

♩╖ᴛ ụ ѻ. ҵ 1╪ 0♩╪˞Ϯ 100♩╬ ╪┬Ѥ ἒᶷ⁄Ἄ ᶸ̆ ▓Ѥ ╞҆Ͽ↔╪ 

ᵣⱴ╪Ј Ṭᵣⱴ╪Ј⁄ ӻ0 ג♩╪Ϯ 100♩╙ ͙ל ԅᶷ╪ѻ. 

Ŝ̃ ˊᵠⱱҲŝב, ͖̒›Ἁ ♫̎ӄѡ ừ ̐ ἉẈᾂ› Ҋ  ᵠⱱ ѡ ♩Ҳᴘ ♩╢ӅѸ. 

100♣ ᵠ♣ 
Ợ  

Åᵣⱴҵ ♩ὡѤ ᶛӎ 100♩ ᵣ♩╖ᴛ ụ Ӈᶒ, ♣Ὕʷ е╖ Ὕᴙ ᵠⱱ Ὕכ╧ е╘╖ ╢

ḅ Ѹ. 100♩⁄ ʺͥ∂ὡᴜ ̆ˍ⁄ ҍ  Ἄẋᾅ ֿפ╪ ‚  ὡר▐╙ ╥Ḉ ѻ. 

Å♩ὡ ụ Ḣḹ╘ ἒᶷ ᶜṊ ♩ὡ╥ ụὥ ͌ ụ   ʻ ₅⁵Ṋ ּתὡ╥ ụὥ ͌╙ ụ

Ѥ Ḣᾏ╖ᴛ ̯  .ѻבֿ
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̃ˊᵠⱱҲ Ɑởᵎ ⌐  ╩ ̘⁮ᾋ ■ƙ⁴͖̒╢ ἉẈᾂᵎ ╧↑  ˼ ╧ ▐ѡ 

Ἐ╩ϳСᵎ Ҋừ╓ᴘ ̃ˊ ᵠⱱҲⱭởᵎ ᾏᾋ ₁╘ 

 Ɑở ḟḶ 

Ṓ ͖ 

Ɑở͖ʹ 

̃ˊ ᵠⱱҲⱭở 
(╧↑̃ˊ) 

 Ɑở Ҋừ 

̬  ṧ 

Ṓ ḟḶ 

Ṓ ₓ  

Telephone Survey 

 2,528ᶘ 

ř18Цҵ ҉ Ἄẋᾅ  ╪↔˿ ╪ ▓Ѥ ͙̕ ḓ 19Ἕ ╪Ữ 65Ἕ Ḉᵣ╥ Ἓ╬ ϶Ф 

2019. 5. 2. ~ 2019. 5. 17 (11▀ʼ ֿב ) 

̆ˍᵙᾅ ᵑ ↔   
̆ˍ┬ Ṋ Sampling 

95% ᾐᴧὡר⁄Ἄ 
ṕ₡  Õ 1.95% 

2. ̃ˊᵠⱱҲ Ɑở _Ɑở Ἇ˾ ♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

* 95%ᾐᴧὡר╥ ṕ₡  ̯ Ѥ ⁞ἢ ụᾏ 1.96 x SQRT(2,500/ ṕὡ) 
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2. ̃ˊᵠⱱҲ Ɑở _Ɑở ╛҃ᵆ 

͖̒ṇ ̃ˊᵠⱱҲ Ɑở ╛҃ᵆ 

Å̆ˍᵣⱴҵ ⱳỢѤ ♣  2,528ᶘ╙ ҍỮ╖ᴛ ᾒᾎ  ˺̓ ╞҆ᵉ 59.38%╬ 1,501ᶘ╪ ἒᶷ⁄ ╞҆ . 

Å͙̕Ṋ ╞҆ᵉ╙ ủ Ṓᶔ, ♣  ╞҆ᵉ(59.38%)Ṓѻ и╘ ͙̕╘ ╬ ╥ᴮ∟, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ, ╬ ╬◓┴Ἓ◓Ѿ 3ˌ ͙̕╪ᶒ, ϻ╘ ͙
̕╖ᴛѤ ╞҆═╪ ʺ◑ ♇ⱳ  ╬ ꜙ ⁄Ўּת , ╬ Я , ╬ ⁷̯∟ , ╬ ᶷ ◓Ѿ, ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ⁴Ἓʺⱴ◓Ѿ ὣ╖ᴛ ╞҆ᵉ
╪ ϻ╛. 

Å╞҆ᵉ╪ ʺ◑ и╘ ͙̕╘ ╬ ╥ᴮ∟╪ 75.82%ᴛ ʺ◑ й, ╬ ꜙ ⁄Ўּת ʺ 42.34%ᴛ ʺ◑ ♇ⱳ .  

59.38 

75.82  

51.53  51.72  51.09  51.37  

70.56 

56.19 
65.00  

42.34 

55.14 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

Ṓ Ὕ(ᶕ) 2,528  579  163  290  411  255  180  226  180  137  107  

╛҃■ Ὕ(ᶕ) 1,501  438  84  150  210  131  127  127  117  58  59  

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

V V 
V 

(Ѿ─ : %) 
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2. ̃ˊᵠⱱҲ Ɑở _Ɑở ╛҃■ Ἐ 

(Ѿ─ : ᶘ) 

╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

59.38 
55.56 

44.44 

3.46 

21.99 23.45 25.98 
18.05 

7.06 

29.98 

14.52 

3.46 4.40 6.66 
12.86 

7.06 5.06 

15.99 

6.00 

15.19 

61.63 

16.92 

0.27 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 2,528ᶕ ╛҃■ : 1,501ᶕ  ╛҃ᵆ(59.38%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

834 667 52 330 352 390 271 106 450 218 52 66 100 193 106 76 240 90 228 925 254 4 

╛҃ᵆ 

(%) 
55.56 44.44 3.46 21.99 23.45 25.98 18.05 7.06 29.98 14.52 3.46 4.40 6.66 12.86 7.06 5.06 15.99 6.00 15.19 61.63 16.92 0.27 
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3. ̃ˊᵠⱱҲ Ɑở˷̐ ⅔‏_ ⸗ ˷̐ 

Å̃ˊᵠⱱҲ ♣Ὕѡ 85.71♣╓ᴘ, ♆У ҊẈ 0.18♣ א ₁╓ᶏ, ᵠⱱҲ ṥᶴṇᴘѡ ♆Ḗ♅ ᵠⱱҲ 85.64♣(-0.17♣), ἉẈᾂ ᵠⱱҲ 85.74

♣(-0.11♣), ở ♅ ᵠⱱҲ 85.73♣(-0.27♣)╓ᴘ, ♆У ҊẈ א .  

♫4◌. №ṥ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

* ̆ˍᵣⱴҵ ♩ὡụ ╘ ╞҆▫ Ṋ ụὥ ͌˃╙ ♠↔  

85.71  85.65  85.74  85.73  85.89  85.82  85.85  86.00  

⸗ ᵠⱱҲ ♆Ḗ♅ᵠⱱҲ  ἉẈᾂᵠⱱҲ ở ♅ᵠⱱҲ 

2019 2018

ɿ0.18 ɿ0.17 ɿ0.11 ɿ0.27 

̬ṧ ŝ19У  ŝ18У  ŝ17У  ŝ19У - ŝ07У ♣Ὕ(♣) 

̃
ˊ
ᵠ
ⱱ
Ҳ 

ꜙ ᵣⱴҵ 85.71♣ 85.89♩ 85.85♩ -0.18 (ɿ)  

♣ḙ♠ᵣⱴҵ 85.65♣ 85.82♩ 85.21♩  -0.17 (ɿ) 

Ἄẋᾅᵣⱴҵ 85.74♣ 85.85♩ 85.94♩ -0.11 (ɿ) 

Ợ ♠ᵣⱴҵ 85.73♣ 86.00♩ 86.38♩ -0.27 (ɿ) 

(Ѿ─ : ♩) 

♣ḙ♠ ᵣⱴҵ  ͙̕⁄Ἄ Ⱡ̑ Ѥ Ữ ̓ Ἄẋᾅ⁄ ҍ  ♣ḙ♠╬ ᵣⱴҵ 

Ἄẋᾅ ᵣⱴҵ  ͙̕⁄Ἄ Ⱡ̑ӇѤ Ἄẋᾅ⁄ ҍ  Ữ , ♣Ҁ, ˿ ⅝╬⁄ ҍ  ᵣⱴҵ 

Ợ ♠ ᵣⱴҵ  ͙̕╥ ‰ᶴ ᵙ⁄ ҍ  ̑♬Ἓ, Ợ ♠ ̑╫, ̆ˍṒ ⁄ ҍ  ᵣⱴҵ 

  ꜙ ᵣⱴҵ  ♣ḙ♠, Ἄẋᾅ, Ợ ♠ ᵣⱴҵ⁄ ҍ  ͌ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_PCSI ⸗ ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 85.15  ♩ 

♣ᶷἛ 86.59  ♩ 

♬ṒⱠ̑ 85.76  ♩ 

ᾐἛ 83.88  ♩ PCSI 

85.71♣ 

♆Ḗ♅ ᵠⱱ 
85.65♣ 

͖̒Ἐ̐ 
83.80♣ 

ừ  וֹ
85.34♣ 

♆ѽ  וֹ
86.94♣ 

˼  וֹ
84.94♣ 

ở Ἐ̐ 
83.10♣ 

Ữ ᵣⱴ 85.34  ♩ 

♣Ҁᵣⱴ 86.94  ♩ 

˿ᵣⱴ 84.94  ♩ 

ἉẈᾂ ᵠⱱ 
85.74♣ 

ở ♅ ᵠⱱ 
85.73♣ 

♥ҍᵣⱴ 86.93  ♩ 

Ữҍᵣⱴ 83.82  ♩ 

ˁ♬ᵣⱴ 86.20  ♩ 

Å♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 85.71♩╖ᴛ, ᵣⱴּתὡ⁄ἌѤ Ἄẋᾅ ᵣⱴ(85.74♩)╪ ʺ◑ й, Ợ ♠ ᵣⱴ(85.73♩), ♣ḙ♠ ᵣⱴ(85.65♩)ὣ╖ᴛ ᵣⱴҵ

ᵑ Ṓ▐. 

Åᵣⱴ ּתὡ⁄ ₅ ὡᵑ ủתּפֿ Ѥל ╙ Ṓᶔ, ♣Ҁ Ữ ,(♩86.94)פֿ ˿ ,(♩85.34)פֿ  .ὣ╖ᴛ и˭ Ṓ⁴︠ (♩84.94)פֿ

ÅἛּ̓תὡѤ Ợ Ἓ̓ʺ 83.80♩╖ᴛ, ͙̕Ἓ̓(83..10♩) ҍẋ 0.70♩ и˭ Ϯ ϶. 

ᴒἛ 85.71  ♩ 

̑╫Ἓ 85.47  ♩ 

Ό♣Ἓ 86.00  ♩ 

ҍ╞Ἓ 89.10  ♩ 

♬ Ἓ 87.45  ♩ 

 ♩  Ἓ 84.69∟תּ

̑ˁἛ 86.50  ♩ 

ᾔḈἛ 83.95  ♩ 

ᵙἛ 85.92  ♩ 

ᾐᴧ 83.87 ♩ 

 ♩ 83.35 תּתּ

╬ᾏ♣  84.18 ♩ 

̰Ḋ ṓ 83.06 ♩ 

̰ʺḛ♣ 83.14 ♩ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ͖ ̒ṇ ᵠⱱҲ 

̬ṧ 
♆  

͉ 

╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ɑở˷̐ 

╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 

ṏּצ◐ѻ 
╩  

Ь  
╩ ᶴ  

◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 

ʷⱱ◐ѻ 
╩ ╩◐ 

├Ἐ◐ѻ 
╩ ⸗  

›Ћּק  
╩ ᾂᵞ  

ᾋ  

̃
ˊ
ᵠ
ⱱ
Ҳ 

♣ḙ♠ᵣⱴҵ 85.65♣ 85.06♩  85.13♩  89.35♩  90.24♩  81.52♩  68.50♩  87.07♩  91.27♩  86.04♩  92.31♩  

Ἄẋᾅᵣⱴҵ 85.74♣ 80.14♩  87.75♩  91.30♩  90.27♩  81.86♩  71.58♩  88.03♩  88.92♩  85.22♩  94.05♩  

Ợ ♠ᵣⱴҵ 85.73♣ 82.23♩  89.43♩  89.35♩  90.85♩  78.46♩  70.00♩  87.93♩  91.33♩  83.42♩  94.26♩  

̆ˍᵣⱴҵ ἵ́ 85.71♣ 82.48♣ 87.44♣ 89.42♣ 90.45♣ 80.61♣ 70.03♣ 87.68♣ 90.51♣ 84.89♣ 93.54♣ 

ŝ08УҲ ̃ˊᵠⱱҲ Ɑở˷̐(ѻ⌐: ♣) 

Å̆ˍᵣⱴҵ ⱳỢ˺̓ ╬ ᾅᵡ ᾎ , ╬ ╬◓┴Ἓ◓Ѿ, ╬ Я , ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ⁴Ἓʺⱴ◓Ѿ, ╬ ⁷̯∟ Ӯ 6ˌ ͙̕╪ ♣
 ͌ ♩ὡṒѻ и˭ ᵣⱴҵᵑ ҀἛ  

* ̆ˍᵣⱴҵ ♩ὡụ ╘ ╞҆▫ Ṋ ụὥ ͌˃╙ ♠↔  

85.71  82.48  87.44  89.42  90.45  
80.61  

70.03  
87.68  90.51  84.89  

93.54 

╬ ╥ᴮ∟ ╬ ⁷̯∟ 
╬ ᾐ↔ 
Ṓּש◓Ѿ 

╬ Я  
╬ ᶷ  
◓Ѿ 

╬ ͒ᴛḶ
ᾅ⇔₅◓Ѿ 

╬ ⁴Ἓ 
ʺⱴ◓Ѿ 

╬ ╬◓ 
┴Ἓ◓Ѿ 

╬ ꜙ ⁄Ўּת
 

╬ ᾅᵡ ᾎ
 

(Ѿ─ : ♩) 

♆ ͉ 

V V V V V V 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ͖ ̒ṇ ᵠⱱҲ 

ÅŚ18Цҵ ҍẋ Ś19Цҵ╥ ̆ˍᵣⱴҵ ♩ὡѤ ͌ 0.18♩ ד ₄╖ᶒ, ╬ ꜙ ⁄Ўּת ʺ 6.09♩╖ᴛ ♩ὡ Ữᾍ ╪ ʺ◑ ̆, ╬ ⁷̯∟ 
2.82♩, ╬ ⁴Ἓʺⱴ◓Ѿ 1.47♩ Ӯ╥ ὣ╖ᴛ Ữᾍ . 

ŝ07УҲ ҊẈ ̃ˊᵠⱱҲ ּצʾ(ѻ⌐: ♣) 

-0.18  

-7.29  

2.82  

-1.93  
-0.27  

0.90  

-0.68  

1.47  

-0.74  

6.09  

-2.20  

♆ ͉ 

V 
V 

* ̆ˍᵣⱴҵ ♩ὡụ ╘ ╞҆▫ Ṋ ụὥ ͌˃╙ ♠↔  

╬ ╥ᴮ∟ ╬ ⁷̯∟ 
╬ ᾐ↔ 
Ṓּש◓Ѿ 

╬ Я  
╬ ᶷ  
◓Ѿ 

╬ ͒ᴛḶ
ᾅ⇔₅◓Ѿ 

╬ ⁴Ἓ 
ʺⱴ◓Ѿ 

╬ ╬◓ 
┴Ἓ◓Ѿ 

╬ ꜙ ⁄Ўּת
 

╬ ᾅᵡ ᾎ
 

V V 

̬ṧ 
♆  

͉ 

╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ɑở˷̐ 

╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 

ṏּצ◐ѻ 
╩  

Ь  
╩ ᶴ  

◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 

ʷⱱ◐ѻ 
╩ ╩◐ 

├Ἐ◐ѻ 
╩ ⸗  

›Ћּק  
╩ ᾂᵞ  

ᾋ  

̃
ˊ
ᵠ
ⱱ
Ҳ 

♣ḙ♠ᵣⱴҵ -0.17 -5.09 3.7 -1.64 -1.89 2.89 0.14 1.94 -1.77 2.87 -2.81 

Ἄẋᾅᵣⱴҵ -0.11 -9.55 3.49 0.00 1.06 1.31 -0.43 0.45 -1.99 7.75 -1.47 

Ợ ♠ᵣⱴҵ -0.27 -7.24 1.27 -2.40 0.02 -1.49 -1.77 2.02 1.52 7.65 -2.31 

̆ˍᵣⱴҵ ἵ́ -0.18 -7.29 2.82 -1.93 -0.27 0.9 -0.68 1.47 -0.74 6.09 -2.2 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ⸗ ᵠⱱҲ 

⸗ ᵠⱱҲ 

Å ΩṨ╪↔̆ˍ╪ ѢϦѤ ꜙ ♠╬ Ἄẋᾅ ᵣⱴҵѤ ♣  85.71♩╖ᴛ ŗr ⱴŘ Ѥ ὡר╖ᴛ ʻ ᵣⱴҵṊᴛ ủ Ṓᶔ Ἄẋᾅ ᵣⱴҵ 85.74♩, Ợ ♠ 
ᵣⱴ 85.73♩, ♣ḙ♠ ᵣⱴ 85.65♩╖ᴛ Ἄẋᾅ ᵣⱴҵ ὣ╖ᴛ Ϯ ϶. 

 

Å ♣  ᵣⱴҵᵑ ἛṊ̓ ⁷ᴖҍṊᴛ ủ Ṓᶔ ἛṊ⁄ἌѤ ϶Ἓ(86.08♩) ╥ ᵣⱴҵʺ ⁴Ἓ(82.34♩) Ṓѻ й, ⁷ᴖṊᴛѤ 50ҍ(87.88♩) ╥ ᵣⱴ
ҵʺ ʺ◑ и╘ ᵣⱴҵᵑ Ṓ╪̆ ▓╖ᶒ, ֹו‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰(92.36♩) ╥ ᵣⱴҵʺ ʺ◑ и╘ ᵣⱴҵᵑ Ṓ╪̆, ᴏṊᴛ ủ Ṓᶔ ҍⱶ
(86.28♩) ╥ ᵣⱴҵʺ ʺ◑ и╘ ᵣⱴҵᵑ Ṓ▐. 

85.71 86.08 82.34 84.24 85.32 86.29 87.88 82.47 86.51 92.36 76.27 84.39 79.36 86.28 85.48 

85.65 86.32 

83.58 
85.27 85.88 86.66 

87.89 

84.09 

87.17 

92.01 

76.47 

84.84 

79.80 

86.88 86.62 

85.74 85.36 

80.99 

84.76 
83.23 

84.54 
86.26 

83.51 
84.39 

91.90 

75.71 

84.34 

79.87 

84.59 
83.63 

85.73 86.56 

82.45 82.70 

86.86 87.67 
89.48 

79.81 

87.98 

93.16 

76.62 

83.98 

78.42 

87.36 
86.18 

ꜙ ᵣⱴҵ ♣ḙ♠ᵣⱴҵ Ἄẋᾅᵣⱴҵ Ợ ♠ᵣⱴҵ 

[n=1501, Ѿ─:♩] 

Ἐṇ ⁴ᴓ 

⸗  
ᵠⱱҲ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ♆Ḗ♅ ᵠⱱҲ 

♆Ḗ♅ ᵠⱱҲ 

Å♣ḙ♠ ᵣⱴҵѤ ♣  85.65♩╖ᴛ ŗr ⱴŘ Ѥ ὡר╖ᴛ ἛṊᴛѤ ϶Ἓ ╥ ᵣⱴҵʺ ⁴Ἓ ⁄ ẋ  й. ⁷ᴖṊᴛѤ 50ҍ ╥ ᵣⱴҵʺ и╘ ḙᶔ 

60ҍ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╖ᶒ, ֹו‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰ ╥ ᵣⱴҵʺ и╘ ḙᶔ Ỹ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ̆, ᴏṊᴛѤ ҍⱶ

╥ ᵣⱴҵʺ и╘ ḙᶔ ̆ⱶ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╛. 

85.65 86.32 
83.58 85.27 85.88 86.66 87.89 

84.09 
87.17 

92.01 

76.47 

84.84 
79.80 

86.88 86.62 

♆Ḗ♅ 
ᵠⱱҲ Ἐṇ ⁴ᴓ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

[n=1501, Ѿ─:♩] 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ἉẈᾂ ᵠⱱҲ 

ἉẈᾂ ᵠⱱҲ 

ÅἌẋᾅ ᵣⱴҵѤ ♣  85.74♩╖ᴛ ŗr ⱴŘ Ѥ ὡר╖ᴛ ἛṊᴛѤ ϶Ἓ ╥ ᵣⱴҵʺ ⁴Ἓ ⁄ ẋ  й. ⁷ᴖṊᴛѤ 50ҍ ╥ ᵣⱴҵʺ и╘ ḙᶔ 

30ҍ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╖ᶒ, ֹו‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰ ╥ ᵣⱴҵʺ и╘ ḙᶔ Ỹ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ̆ ᴏṊᴛѤ ҍⱶ

╥ ᵣⱴҵʺ и╘ ḙᶔ ̆ⱶ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╛. 

85.74 85.36 
80.99 

84.76 83.23 84.54 86.26 
83.51 84.39 

91.90 

75.71 

84.34 
79.87 

84.59 83.63 

ἉẈᾂ 
ᵠⱱҲ Ἐṇ ⁴ᴓ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

[n=1501, Ѿ─:♩] 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ ở ♅ ᵠⱱҲ 

ở ♅ ᵠⱱҲ 

ÅỢ ♠ ᵣⱴҵѤ ♣  85.73♩╖ᴛ ŗᵣⱴŘ Ѥ ὡר╖ᴛ ἛṊᴛѤ ϶Ἓ ╥ ᵣⱴҵʺ ⁴Ἓ ⁄ ẋ  й ⁷ᴖṊᴛѤ 50ҍ ╥ ᵣⱴҵʺ и╘ ḙᶔ 

60ҍ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╖ᶒ, ֹו‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰ ╥ ᵣⱴҵʺ и╘ ḙᶔ Ỹ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ̆ ᴏṊᴛѤ ҍⱶ  

╥ ᵣⱴҵʺ и╘ ḙᶔ ҍ ∟ ╪Ữ , ̆ⱶ ╥ ᵣⱴҵѤ Ữҍ♠╖ᴛ ϻ╛. 

85.73 86.56 
82.45 82.70 

86.86 87.67 89.48 

79.81 

87.98 
93.16 

76.62 

83.98 
78.42 

87.36 86.18 

ở ♅ 
ᵠⱱҲ Ἐṇ ⁴ᴓ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

[n=1501, Ѿ─:♩] 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_͖ ̒Ἐ̐ & ở Ἐ̐ 

͖̒Ἐ̐ & ở Ἐ̐ 

Å͙̕ Ἓ̓₮ Ợ  Ἓ̓⁄ ҍ  ᵣⱴҵᵑ ủ Ṓᶔ ŗỢ Ἓ̓(85.78♩)Ř  ̋ŗ͙̕Ἓ (̓85.47♩)ŘṒѻ 0.31♩ и╛. 

Å͙̕ Ἓ̓⁄ ҍ  ᵣⱴҵѤ ἛṊᴛѤ ϶Ἓ ╪ ⁷ᴖṊᴛѤ 50ҍ ╪Ữ ‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰וֹ ╪ , ᴏṊᴛѤ ҍ ∟ ╪Ữ ╪ ʺ◑ и╘ ᵣ

ⱴҵᵑ Ṓ╪ᶒ, Ợ  Ἓ̓⁄ ҍ  ᵣⱴҵѤ ἛṊᴛѤ ϶Ἓ ╪ ⁷ᴖṊᴛѤ 40ҍ ╪Ữ ‰ṊᴛѤ Ữ/̑/Ἄẋᾅ‰וֹ ╪ , ᴏṊᴛѤ ҍⱶ ╪ ʺ◑ 

и╘ ᵣⱴҵᵑ Ṓ▐. 

85.47 84.47 
80.08 83.09 84.23 85.88 86.09 

81.75 84.53 
92.35 

75.45 
82.64 

78.05 
85.05 86.04 

͖̒ 
Ἐ̐ 

85.78 84.05 81.13 83.24 83.40 85.83 85.24 81.82 84.98 
89.16 

76.79 80.02 78.73 
84.27 83.07 

ở  
Ἐ̐ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 20ҍ 30ҍ 40ҍ 50ҍ 60ҍ╪Ữ Ợ∟ 

Ữ/̑/ 
Ἄẋᾅ‰ 

Ỹ ♣ᶷ╬ ̆ⱶ ҍⱶ 
ҍ ∟ 
╪Ữ 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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3. ̃ˊᵠⱱҲ Ɑở˷̐_ד⅔ ˉἍ ⅔̬ở  

ἐ ⅝̯Ợˌ ⅝ל ⁄ ҍ  ủ Ṓᶔ řҗ ḛ  Ṓ ҿ ⅝.(7.21%), ř‰ᶴ ᴛἝᾅ ḓ ♥ ᵑ ʼἵ (5.77%), ř╬ᴏ ḓ ּת∟͔  ⅝ᵬ(5.29%) Ӯ╥ ὣ╖ᴛ ↕ἐ 

ˌἐ ‒ ѻ̆ ╞҆ . 

NO ד⅔ ˉἍ⅔̬ở  
ởᴔὝ 
(208˝) 

Ẉ┬(%) 

1 җ ḛ  Ṓ ҿ ⅝ 15ˠ 7.21% 

2 ‰ᶴ ᴛἝᾅ ḓ ♥ ᵑ ʼἵ  ₄╖ᶔ ꜜ˳╛ 12ˠ 5.77% 

3 ╬ᴏ ḓ ּת∟͔  ⅝ᵬ 11ˠ 5.29% 

4 ѻ‚  ᴛ͎ע ḓ ̪┴ ҍ ⁴ Ⱡ̑ ₄╖ᶔ ꜜ˳╛ 9ˠ 4.33% 

ל 5 ̑ʼ Ṓ ḓ ̪ ⁄ ҍ  ˌἐ╙  ♪͐ ͙ ↔╪ ₄╖ᶔ ꜜ˳╛ 9ˠ 4.33% 

ҍ ╙ˍ̆ ╪∟וֹ 6 Ѥ ҵʺ Ṭ ♥ . 8ˠ 3.85% 

7 ‰ᶴ ᵙ ѫᴏ╙ Ữᾎ  ‰ᶴ ᵙʺ ∟ ₄╖ᶒ ꜜ˳╛ 8ˠ 3.85% 

8  Я  ӈ ᾎἒ╙ ̪  ḓ ˿ˌἐ╙ ₄╖ᶔ ꜜ˳╛ 6ˠ 2.88% 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Å Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ d.ἉẈᾂ ˼ˉἍЬᴌ (11.02%) >  i. ₠ׇ╩♩ṏ̎ˉ Ḑ ╧ּק ♩ṏ (10.46%) >  a. ‭ᶱἉẈᾂ 

(10.45%)  ὣ╖ᴛ ַא⅝ҵᵑ Ṓ╪Ѥ ḙᶔ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҂ּ҆ר∙╢ ♇Ἐ(89.10♣) >  f. ‭ᶱ ᵖ╢ ᾍἳ♩ Ἐ(87.45♣) > 

b. ҂ּ҆ר∙╢ ♆ᶴἘ(86.59♣) ὣ╖ᴛ ᵣⱴҵᵑ Ṓ▐. 

 

10.45  

9.86  

9.95  

11.02  

9.62  

9.83  

10.36  

9.58  

10.46  

8.87  

85.74 

85.15 

86.59 

85.76 

83.88 

89.10 

87.45 

84.69 

86.50 

83.95 

85.92 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

ÅἌẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓ ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑ŘѤ ᵠⱱҲ₫ ׂש⅔Ҳʷ ᶘӋ ϸῳ  ♣ּש♅ ˉἍ Ьᴌ╪ ⅝ ᶒ, 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗe. ҅҉ֹו∟╥ ♥ἛŘ,ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ,╘ ϸ╕ ׂש⅔Ҳ› 

Ẉ  е╕ ᵠⱱҲᵎ ṏ╧Ḁᴘ ּקἳ┘ּק╢ ⅔Ἐ╧ ▓̆, ŗa. ‰ᶴἌẋᾅŘ, ŗd. Ἄẋᾅ ˿ˌἐЯᴏŘ, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ, ŗg. Ṭᵣ, ╪

╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥ ΌϿŘ╘ ׂש⅔Ҳѡ е̃ ᵠⱱҲʷ ϸ˪ ϫ ϫ ׂש♣♅╓ᴘ ˉἍ  Ϯʾ ⅝Ἓ╪ ▓╛. 

a 

b 

c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
 

a. ‰ᶴἌẋᾅ  
d. Ἄẋᾅ ˿ˌἐЯᴏ  
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ  
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
   

 
 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ  
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ  
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_Ἐṇ, ⁴ᴓṇ ᵠⱱҲ 

Ἐṇ, ⁴ᴓṇ ᵠⱱҲ ˷̐ 

Å IPA˺ ̓ᵑ ἛṊᴛ ủ Ṓᶔ ϶Ἓ ̓ ⁴Ἓ  ᶛӎ ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑ŗ, ŗg. Ṭᵣ, ╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿŗ c ἐˌ ♩אַ ╙ Ѥ ҥ ᵤ

╘ Яᴏ╪ ⅝ ̆, ŗf.‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ c ⁄ ҍ ἌѤ ┬ּת Ѥҥ Яᴏ╪ ⅝ . 

Å⁷ᴖṊ⁄ἌѤ Ἄẋᾅ ᵣⱴҵʺ ʺ◑ ϻ╘ 60ҍ ἐ̓ⱠѤ ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑ŗ, ŗg. Ṭᵣ, ╪╥Ợˌ♩אַ ╥ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿŗ ᶜ╙ ַא

♩ ˌἐ Ѥ ҥ ᵤ╘ Яᴏ╪ ⅝ ̆, ŗf.‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ c ⁄ ҍ ἌѤ ┬ּת Ѥҥ Яᴏ╪ ⅝ . 

Å . 

ˆתּ┬ :   ,תּ┬ἶתּ :  ἐ, ʀˌבֿ♩ : ἐ, ȶˌ♩אַ :   

̬ṧ ׂש⅔Ҳ(%) ♆  (♣) 

Ἐṇ (♣) ⁴ᴓ (♣) 

ϳἘ ⁭Ἐ 20Ҋ 30Ҋ 40Ҋ 50Ҋ 60Ҋ ╧ừ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 86.08 82.34 84.24 85.32 86.29 87.88 82.47 

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 86.32 83.58 85.27 85.88 86.66 87.89 84.09 

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 85.36 80.99 84.76 83.23 84.54 86.26 83.51 

  a. ‰ᶴἌẋᾅ 85.15   86.52 ȶ 81.63 ȶ 82.27  ȶ 85.56  ʀ 85.29  ȶ 87.50  ȶ 87.87  ȶ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  ʀ 86.52  81.74  82.02   86.74   86.00   86.45   86.52   

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  ȶ 86.25  82.78  82.18   88.81   85.43   86.55   83.83   

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88   85.08 ȶ 80.25 ȶ 81.76  ȶ 85.56  ȶ 83.86  ȶ 85.50  ȶ 82.14  ȶ 

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  ʀ 89.34  84.62  85.55   88.32   88.71   89.18   88.41   

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  ʀ 87.93 ʀ 82.84 ʀ 84.79  ȶ 85.87  ʀ 86.79  ʀ 88.34  ʀ 84.64  ʀ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69   86.02  80.53  82.69   84.61   84.43   85.92   85.71   

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  ʀ 86.62  82.47  81.60   87.21   86.21   86.45   85.18   

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95   85.78 ȶ 80.32 ȶ 81.34  ʀ 86.03  ȶ 83.14  ȶ 85.40  ȶ 83.02  ȶ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  ʀ 88.44  85.61  86.89   88.00   87.64  ʀ 88.66   88.14   

Ƚ  ở ♅ ᵠⱱҲ 85.73 86.56 82.45 82.70 86.86 87.67 89.48 79.81 

10.45  

9.86  

9.95  

11.02  

9.62  

9.83  

10.36  

9.58  

10.46  

8.87  
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ּ‭ṇ ᵠⱱҲר 

  ‭ṇ ᵠⱱҲ ˷̐רּ

Å IPA˺ ̓ᵑ ֹו‰Ṋᴛ ủ Ṓᶔ ֹו‰Ṋ Ἄẋᾅ ᵣⱴҵʺ ʺ◑ ϻ╘ Ỹ ᶷἛŘ, ŗg. Ṭᵣ, ╪╥Ợ♣ ╥∟וֹ҉҅ .ἐ̓ⱠѤ ŗbˌ♩אַ ╥ ╥ ᾐ Ḣḹ╪

Ϯ ♥  ΌϿ" ᶜ╙ ַא♩ ˌἐ Ѥ ҥ ᵤ╘ Яᴏ╪ ⅝ ̆, ŗi.₣ג╬ ♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ ᶜ⁄ ҍ ἌѤ ┬ּת Ѥҥ Яᴏ╪ ⅝ .  

ˆתּ┬ :   ,תּ┬ἶתּ :  ἐ, ʀˌבֿ♩ : ἐ, ȶˌ♩אַ :   

̬ṧ ׂש⅔Ҳ(%) ♆  (♣) 

 ‭ (♣)רּ

ở∙ 
ừ/̎/  
ἉẈᾂ‭ 

ỵ ♆ᶴ╩ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 86.51 92.36 76.27 84.39 

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 87.17 92.01 76.47 84.84 

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 84.39 91.90 75.71 84.34 

  a. ‰ᶴἌẋᾅ 85.15   86.83 ȶ 91.45 ȶ 77.20  ȶ 85.71  ȶ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  ʀ 86.27  93.11  77.06   85.44   

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  ȶ 87.76  91.63  77.20   85.18   

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88   86.46 ȶ 90.43 ʀ 77.06  ȶ 81.94  ȶ 

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  ʀ 89.38  93.24  81.82   87.33   

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  ʀ 86.89 ʀ 91.45 ʀ 81.24  ȶ 88.14  ʀ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69   85.65  91.07  77.63   84.91   

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  ʀ 87.89  91.07  77.49   87.60   

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95   85.65 ȶ 86.86 ȶ 78.93  ʀ 84.37  ȶ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  ʀ 89.81  90.94  81.82   88.95   

Ƚ  ở ♅ ᵠⱱҲ 85.73 87.98 93.16 76.62 83.98 

10.45  

9.86  

9.95  

11.02  

9.62  

9.83  

10.36  

9.58  

10.46  

8.87  

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ ᴌṇ ᵠⱱҲ 

ᴌṇ ᵠⱱҲ ˷̐ 

IPA˺ ̓ᵑ ᴏṊᴛ ủ Ṓᶔ ᴏṊ Ἄẋᾅ ᵣⱴҵʺ ʺ◑ ϻ╘ ҍⱶ ἐ̓ⱠѤ ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗg. Ṭᵣ, ╪╥Ợˌ♩אַ ╥  ╥ ᾐ Ḣḹ╪Ϯ 

♥  ΌϿŘ╥ ᶜ╙ ַא♩ ˌἐ  ϮʺѤ ҥ ᵤ╘ Яᴏ╪ ⅝ ̆, ŗf.‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ c ⁄ ҍ ἌѤ ┬ּת Ѥҥ Яᴏ╪ ⅝ . 

ˆתּ┬ :   ,תּ┬ἶתּ :  ἐ, ʀˌבֿ♩ : ἐ, ȶˌ♩אַ :   

̬ṧ ׂש⅔Ҳ(%) ♆  (♣) 

ᴌ (♣) 

̃ⱳ Ҋⱳ Ҋ ∙╧ừ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 79.36 86.28 85.48 

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 79.80 86.88 86.62 

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 79.87 84.59 83.63 

  a. ‰ᶴἌẋᾅ 85.15   81.95  ȶ 86.01  ȶ 84.25  ȶ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  ʀ 79.95   86.13   86.16   

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  ȶ 80.66   86.37   85.83   

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88   78.45  ȶ 84.79  ȶ 83.58  ȶ 

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  ʀ 81.20   88.58   91.45   

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  ʀ 80.45  ʀ 87.00  ʀ 88.64  ʀ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69   81.45   85.03   83.80   

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  ʀ 76.82   86.73   87.96   

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95   80.95  ȶ 85.12  ȶ 82.00  ȶ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  ʀ 83.71   87.96   89.54   

Ƚ  ở ♅ ᵠⱱҲ 85.73 78.42 87.36 86.18 

10.45  

9.86  

9.95  

11.02  

9.62  

9.83  

10.36  

9.58  

10.46  

8.87  
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_Ἐṇ, ⁴ᴓṇ Ἒṥ ᶙ ᵠⱱҲ 

Ἐṇ, ⁴ᴓṇ Ἒṥ ᶙ ᵠⱱҲ ˷̐ (ѻ⌐: ♣) 

ÅἛṊ⁄ ӻᵐ Ἄẋᾅ ᵣⱴҵ╥ ἝṨ ᶜ╙ ủ Ṓᶔ, ϶Ἓ ╥ ʺ◑ ϻ╘ ᶜ╘  ŗd. Ἄẋᾅ ˿ˌἐЯᴏŘ, ʺ◑ и╘ ᶜ╘  ŗe. ҅҉ֹו∟╥ ♥ἛŘ

╖ᴛ Ϯ ϶. ⁴Ἓ ╥ ʺ◑ и╘ ᶜ╖ᴛѤ ŗj. Ḣᶷḓ ᶔ҅ ╥ ᵙἛŘ, ʺ◑ ϻ╘ ᶜ╖ᴛѤ ŗd. Ἄẋᾅ ˿ˌἐЯᴏŘ╖ᴛ Ṓ▐. 

Å⁷ᴖṊ Ἄẋᾅ ᵣⱴҵ ַא ʺ◑ ϻ╘ ᵣⱴҵᴛ Ϯ ϱ 20ҍ ╥ ᵣⱴҵᵑ ủ Ṓᶔ, ʺ◑ ϻ╘ ᶜ╖ᴛѤ ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ ╪ᶒ, 

ʺ◑ и╘ ᶜ╖ᴛѤ ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╖ᴛ Ṓ▐. 

 

̬ṧ ♆  

Ἐṇ ⁴ᴓ 

ϳἘ ⁭Ἐ 20Ҋ 30Ҋ 40Ҋ 50Ҋ 60Ҋ ╧ừ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 86.08 82.34 84.24 85.32 86.29 87.88 82.47 

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 86.32 83.58 85.27 85.88 86.66 87.89 84.09 

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 85.36 80.99 84.76 83.23 84.54 86.26 83.51 

  a. ‰ᶴἌẋᾅ 85.15  86.52 81.63 82.27  85.56  85.29  87.50  87.87  

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  86.52 81.74 82.02  86.74  86.00  86.45  86.52  

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  86.25 82.78 82.18  88.81  85.43  86.55  83.83  

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88  85.08 80.25 81.76  85.56  83.86  85.50  82.14  

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  89.34 84.62 85.55  88.32  88.71  89.18  88.41  

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  87.93 82.84 84.79  85.87  86.79  88.34  84.64  

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69  86.02 80.53 82.69  84.61  84.43  85.92  85.71  

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  86.62 82.47 81.60  87.21  86.21  86.45  85.18  

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95  85.78 80.32 81.34  86.03  83.14  85.40  83.02  

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  88.44 85.61 86.89  88.00  87.64  88.66  88.14  

Ƚ  ở ♅ ᵠⱱҲ 85.73  86.56  82.45  82.70  86.86  87.67  89.48  79.81  

ɂ בỮ╘ ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ и╘ ὡ ▐. ẖʹỮ╘  ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ ϻ╘ ὡ ▐. 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ּ‭ṇ Ἒṥר ᶙ ᵠⱱҲ 

‭ṇ Ἒṥרּ ᶙ ᵠⱱҲ ˷̐ (ѻ⌐: ♣) 

Åֹו‰Ṋ Ἄẋᾅ ᵣⱴҵ ַא ʺ◑ ϻ╘ ᵣⱴҵᴛ Ṓ╪Ѥ Ỹ ╥ ᵣⱴҵᵑ ủ Ṓᶔ, ʺ◑ ϻ╘ ᵣⱴҵᵑ Ṓ╪Ѥ ᶜ╖ᴛѤ ŗd. Ἄẋᾅ ˿ˌἐЯᴏŘ

╪̆, ʺ◑ и╘ ᵣⱴҵᵑ Ṓ╪Ѥ ᶜ╖ᴛѤ ŗe. ҅҉ֹו∟╥ ♥ἛŘ▐. 

̬ṧ ♆  

 ‭רּ

ở∙ ừ/̎/ἉẈᾂ‭ ỵ ♆ᶴ╩ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 86.51 92.36 76.27 84.39 

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 87.17 92.01 76.47 84.84 

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 84.39 91.9 75.71 84.34 

  a. ‰ᶴἌẋᾅ 85.15  86.83 91.45 77.20  85.71  

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  86.27 93.11 77.06  85.44  

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  87.76 91.63 77.20  85.18  

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88  86.46 90.43 77.06  81.94  

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  89.38 93.24 81.82  87.33  

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  86.89 91.45 81.24  88.14  

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69  85.65 91.07 77.63  84.91  

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  87.89 91.07 77.49  87.60  

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95  85.65 86.86 78.93  84.37  

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  89.81 90.94 81.82  88.95  

Ƚ  ở ♅ ᵠⱱҲ 85.73  87.98 93.16 76.62 83.98 

ɂ בỮ╘ ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ и╘ ὡ ▐. ẖʹỮ╘  ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ ϻ╘ ὡ ▐. 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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4. ̃ˊ ᵠⱱҲ ṧἊ˷̐_ ᴌṇ Ἒṥ ᶙ ᵠⱱҲ 

ᴌṇ Ἒṥ ᶙ ᵠⱱҲ ˷̐ (ѻ⌐: ♣) 

Å ᴏṊ Ἄẋᾅ ᵣⱴҵ ַא ʺ◑ ϻ╘ ᵣⱴҵᵑ Ṓ╪Ѥ ̆ⱶ ╥ ᵣⱴҵᵑ ủ Ṓᶔ, ʺ◑ ϻ╘ ᵣⱴҵᵑ Ṓ╪Ѥ ᶜ╖ᴛѤ ŗh. ᶷ╥ ⅝̯ ╞ҍ ҵŘ╪

̆, ʺ◑ и╘ ᵣⱴҵᵑ Ṓ╪Ѥ ᶜ╖ᴛѤ ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ▐. 

̬ṧ ♆  

ᴌ 

̃ⱳ Ҋⱳ Ҋ ∙╧ừ 

ɽ  ⸗ ᵠⱱҲ(CSI) 85.71 79.36  86.28  85.48  

Ƚ  ♆Ḗ♅ ᵠⱱҲ 85.65 79.80  86.88  86.62  

Ƚ  ἉẈᾂ ᵠⱱҲ 85.74 79.87  84.59  83.63  

  a. ‰ᶴἌẋᾅ 85.15  81.95  86.01  84.25  

  b. ҅҉ֹו∟╥ ♣ᶷἛ 86.59  79.95  86.13  86.16  

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 85.76  80.66  86.37  85.83  

  d. Ἄẋᾅ ˿ˌἐЯᴏ 83.88  78.45  84.79  83.58  

  e. ҅҉ֹו∟╥ ♥Ἓ 89.10  81.20  88.58  91.45  

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 87.45  80.45  87.00  88.64  

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 84.69  81.45  85.03  83.80  

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 86.50  76.82  86.73  87.96  

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 83.95  80.95  85.12  82.00  

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 85.92  83.71  87.96  89.54  

Ƚ  ở ♅ ᵠⱱҲ 85.73  78.42  87.36  86.18  

ɂ בỮ╘ ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ и╘ ὡ ▐. ẖʹỮ╘  ╞҆▫ ἛṊ ᵣⱴҵʺ ʺ◑ ϻ╘ ὡ ▐. 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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5. ̃ˊᵠⱱҲ ṧἊ˷̐ ᾋở♣ 

 · ạᴻ  ᴛӇ   ŝ‗  ŝ      

19У ■ƙ⁴͖̒ ̃ˊᵠⱱҲѡ ŝ→Ὕŝ Ὕכ╧ ♆ ╢ 30%(3ˉ)ᵎ ּק ̃ ▐╓ᶏ, ♆УҲ› Ẉ  CS Ὕכ╧ 
♆Ḗ♅╓ᴘ א ѡ ᶘᾈ╖ ṏ▄ 
: →Ὕ(3ˉ ͖̒/ 30.0%), ‗ (3ˉ ͖̒ / 30.0%), ṏ (3ˉ ͖̒ / 30.0%), ḅ (1ˉ ͖̒ / 10.0%) 

̃ˊᵠⱱҲ ̃ Ὕ̐כ ♄ Ὕכ╢ ╧ѡ 23.51♣╓ᴘ 18У(25.03 ♣) ҊẈ ˳  ╧ ♣  .▄Ӧ̃ ▐ѡ ᶘᾈ„ל 

ḅ  ͖̒╕ 3ˉ ͖̒›Ἁ 1ˉ ͖̒╓ᴘ ʾἲ ₁̃, CS Ὕא ╧כ ᶑἉ ♆Ḗ♅ Ὕא ╧כ . ͖̒ʹ CS Ὕכ ˳  
ʾἲ Ḑ CS Ὕכ ừ╖ ⌐  Ьᴌ╧ ⅔̬Ӈ 

̃ˊᵠⱱҲ ♣Ὕ ṧ   ■ƙ⁴͖̒ ♆  ̃ˊᵠⱱҲ 

1 
Key Issue 

→Ὕ (90♣ ╧ừ) 

‗  (85♣ ╧ừ) 

ṏ  (80♣ ╧ừ) 

ḅ (80♣ ḅᵠ) 

40.0% 
(4ˌ) 

20.0% 
(2ˌ) 

10.0% 
(1ˌ) 

30.0% 
(3ˌ) 

2018У 
(10ˉ) 

2019У 
(10ˉ) 

ř16Ц Ś17Ц Ś18Ц ŝ19У 

(12ˌ) (10ˌ) (10ˌ) (10ˌ) 

85.33  
85.85  85.89  85.71  

-0.18 
+2.06  +0.04  

30.0% 
(3ˌ) 

30.0% 
(3ˌ) 

30.0% 
(3ˌ) 

10.0% 
(1ˌ) 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

(ѻ⌐ : ♣) 
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5. ̃ˊᵠⱱҲ ṧἊ˷̐ ᾋở♣ 

18У ҊẈ ♆Ḗ♅ ᵠⱱҲ(85.65/ -0.17♣), ἉẈᾂ ᵠⱱҲ(85.91/+0.06 ♣), ở ♅ ᵠⱱҲ(85.73/ -0.27♣)╓ᴘ ♆Ḗ♅ 
ᵠⱱҲѡ א ₁╓ᶏ, ♆Ḗ♅ ᵠⱱҲ Ḑ ở ♅ ᵠⱱҲʷ ʾἲ  ᶘᾈ╖ ṏ╧̃ ▐̃. , ἉẈᾂᵠⱱҲ╢ Ἒṥ 
⅔ἲᵎ Ụ ṏᶑ ἉẈᾂ ˼ˉἍЬᴌ(83.88♣), ₠ׇ╩♩ṏ̎ˉ Ḑ ╧ּק ♩ṏ(83.95♣) ӫ╢ Ὕכ╧ ừҊ♅╓ᴘ 
ϸῳ ╧Ӧ ⅔ἲ ̒♣╢ ˉἍ Ьᴌ╧  ⅔  ˣ╓ᴘ ѻӇ 

CSὝכ╧ ừҊ♅╓ᴘ ϸ╕ Ἒṥ ⅔ἲѡ ♥♣ ἉẈᾂ ừ╖ ⌐  ˼ ˉἍ Ḑ ‭ᶱ ᴘἚᾂ ˉἍ╖  ̃ˊ ╢Ἐ 
Ҋ ӫ╖  ṧצּ  ˉἍ, ừӆ Ὕ ▐ѡ ṥṧ╧Ḁᴘ ѻ͖♅ ˉἍ╖ ⌐  ╩ ᴘ Ἇ♩  ⅔ʷ ▐╘. ֛  
קּˊ̃ ♅╩ ᵠⱱҲ ˃ ᵎ ⌐  ̃ˊ╢ Needsᵎ ׂשᾑ╓ᴘ ˉἍ ḟῶ╖ Ҳ Ḑ ṩᵠở שּצּ ╨ ˊ̃ ̃  
˷ ͖ ⌐  Ьᴌ╧ ⅔ Ѹ̃ ѻӇ 

ᵠⱱҲ ₂⁮ṇ CSὝכ╧ ừҊ♅╓ᴘ ϸ╕ ♆Ḗ♅ ᵠⱱҲ(85.65♣) › Ҋ  ˉἍ Ьᴌ╧ ⅔ Ѹ̃ ѻӇ 

+ Ś♫̎ ἉẈᾂ› Ҋ  ♆Ḗ♅ ᵠⱱ(86.72♣(ś+ Ś♫̎ ἉẈᾂ› Ҋ  ͖ҊҊẈ ᵠⱱ(84.07♣(ś+ Ś͖̒› Ҋ  ʾҲ 
(85.77♣(ś› ▐„ ׂש♣♅╓ᴘ ˉἍ Ьᴌ╧ ⅔ Ѹ̃ ѻӄ̃ ▐╓ᶏ, ̃ˊᵠⱱ ἉẈᾂᵎ ⌐  ╖ר⁮ ⅔ 
˾♅╓ᴘ ♩╢ ̃ ˉḘ ѡ ˣ╧ ⅔ Ѹ̃ ѻӇ 

, CS Ὕכ ˉἍ╖ ⌐  Ɑּר♅ Ҽ╖ ⌐ Ἁѡ 1. ̬Ἐ∙╧ ̃ˊᵠⱱ ἉẈᾂᵎ ⌐ Ḙ ╖ר⁮   Ὕ ▐Ҳᴙ ᶴ  
Ḑ ♫Ҳᵎ ↔₂ , 2. ̬Ἐ∙╧ ̃ˊ ׂשᾑ♅ ở̃₫ ‭ᶱᵎ Ҳᴙ ┘Ҳ ѡ ʷ ˾ᵎ ̬ , 3. ̬Ἐ∙› Ҋ  ϼṥ 
̧├, ╢ởἲ  Џ╖  ̃ˊᵠⱱ ᵞ╩Ӣ ♆  ӫ╢ ♆ץ╧ ▐╓ᶏ, ╧› Ҋ  ṏѸ ᶑḉ  ῴ̐ ͖̒ṇ ♅↑ 
ʷѨ  CS ̒ ᴍ ῳ╧ӭ„ ᶘỮ╧ ⅔ Ѹ̃ ѻӇ 

CS    ӆ   ҿ   

ạᴻ   CS ӆ     ӆ    

2 
Key Issue 

3 
Key Issue 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 



ᴏҲ Ɑở˷̐ ṧἊ 

1. ᴏҲ Ɑở ˉ⅔ 

2. ᴏҲ Ɑở  

3. ⸗ ᴏҲ ♣Ὕ Ẉ̧ 

4. №ṥ̃ˊ ᴏҲ ⸗ ♣Ὕ Ẉ̧ 

5. ϼṥ̃ˊ ᴏҲ ⸗ ♣Ὕ Ẉ̧ 
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1. ᴏҲ Ɑở ˉ⅔ ♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

ᴏҲ 
№ṥ(50%)+ϼṥ

(50%) 

Ḋ∟╬╥ ░◑⁄Ἄ 
 ҍḊ‰ᶴ╥ ᴒҵᵑ ⅝ל
ʺ  ˦ 

ṥ ⌐  Ὕקּ

ṥ  Ὕקּ

ṥ ˼♥ƙ́רּ  

Ṩ҉  ᴏ Ợ, , Ṩ҉  Ợ╫ ̯ Ӯ⁄ ҍ  Ṩ  ╬ᾏ ♬ҵ(2ˌ ᶜ) 

‰ᶴ ᵙ╥ ᶘἛ ḓ ̾  ϶↔⁄ ҍ  ♬ҵ(2ˌ ᶜ) 

͔ , ╞, ╥ ὡὡ₮ ̕ᴐ  Ṩ ˿ (1ˌ ᶜ) 

╛҃ ᶙ Ҳ ḡ♣ 

♣  ͎ᴅּת Ώѻ 1 0 or 100  

͎ᴅּת Ώѻ 2 16.67 or 83.83 

͎ᴅּת Ώ╘ ╪ѻ 3 33.33 or 66.67 

Ṓ ╪ѻ 4 50 

 ѻ 5 66.67 or 33.33╪ ׳͎

͎ᴅѻ 6 83.83 or 16.67 

ᵰ↕ ͎ᴅѻ 7 100 or 0  

╛҃ ᶙṇ 
Ҳ Ợ╖ 

⌐  ḡ♣ 

Å ᴒҵ ᶜ╘ 7♩ ҵᴛ ♬ӈ ʻ ᶜ╥ ˃╙ ↕ ╥ ₮ ˉ╘ Ḣᾏ╖ᴛ 100♩ ᵣ

♩╖ᴛ ụ ѻ. ҵ 1╪ 0♩╪˞Ϯ 100♩╬ ╪┬Ѥ ἒᶷ⁄Ἄ ᶸ̆ ▓Ѥ ╞҆Ͽ↔╪ 

͗♬♠╪Ј Ṩ♬♠╪Ј⁄ ӻ0 ג♩╪Ϯ 100♩╙ ͙ל ԅᶷ╪ѻ. 

ŜᴏҲŝרּ̎ ,ב■ʷ ṥ ⌐ᵎ ּק Ὸ̃ ᶕ ̃ ̎♩ ˪ ϼÄ№ ‭ᶱ Ḑ ♩ ╖ ᵖ ѡ ♩Ҳᴘ ♩╢ӅѸ. 

100♣ ᵠ♣ 
Ợ  

Å ᴒҵ ♩ὡѤ ᶛӎ 100♩ ᵣ♩╖ᴛ ụ Ӈᶒ, ♣Ὕʷ е╖ Ὕᴙ ᴏ  Ὕכ╧ е╘╖ 

╢ḅ Ѹ. 100♩⁄ ʺͥ∂ὡᴜ Ṩ ʺ ♠╘ Ữ Ḉ╥ ╙▐רᴒ ὡ סּ , ѻ. 

Å♩ὡ ụ Ḣḹ╘ ἒᶷ ᶜṊ ♩ὡ╥ ụὥ ͌ ụ   ʻ ₅⁵Ṋ ּתὡ╥ ụὥ ͌╙ ụ

Ѥ Ḣᾏ╖ᴛ ̯  .ѻבֿ
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ʸ ■ƙ⁴͖̒ṇ №ṥ̃ˊ, ϼṥּר∙╖ Ҋừ╓ᴘ ᴏҲ ʷᵎ ᾏᾋ 

♄  ⌐ ӫ╖ ♣Ὕ ⁭ ʷ  

 Ɑở ḟḶ 

Ṓ ͖ 

Ɑở͖ʹ 

№ṥ̃ˊ ᴏҲⱭở 
(╧↑̃ˊ) 

 Ɑở Ҋừ 

̬  ṧ 

Ṓ ḟḶ 

Telephone Survey 

 2,528ᶘ 

ř18Цҵ ҉ Ἄẋᾅ  ╪↔˿ ╪ ▓Ѥ ͙̕ ḓ 19Ἕ 
╪Ữ 65Ἕ Ḉᵣ╥ Ἓ╬ ϶Ф 

2019. 5. 2~ 2019. 5. 17 ( 11▀ʼ ֿב ) 

̆ˍᵙᾅ ᵑ ↔   
̆ˍ┬ Ṋ Sampling 

2. ᴏҲ Ɑở _Ɑở Ἇ˾ 

ϼṥ̃ˊ ᴏҲⱭở 
(ϼṥּר∙) 

Online Survey 

 497ᶘ 

ʻ ▫Ɩ⁷͙̕⁄ ἵἶӈ ֹו∟ 

          2019. 05. 07 ~ 5.10  
        2019. 05. 18 ~ 5.21             ( 8▀ʼ ֿב ) 

ϿṨֹו∟ ͙̕Ṋ Sampling 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 
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2. ᴏҲ Ɑở _♆  ╛҃ᵆ 

͖̒ṇ ♆  ᴏҲ Ɑở ╛҃ᵆ 

Å ᴒҵ ⱳỢѤ ΩṨ 2,528ᶘ̓ ϿṨ 497ᶘ╖ᴛ ̯Ṫ ⁴ ♣  3,025ᶘ╙ ҍỮ╖ᴛ ᾒᾎ  ˺̓ ♣  ҍẋ 59.27%╥ 1,793ᶘ╪ ἒᶷ⁄ ╞҆ . 

Å♣  ╞҆ᵉ(59.27%)Ṓѻ и╘ ╞҆ᵉ╙ Ṓ╪Ѥ ͙̕╘ ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ, ╬ ╥ᴮ∟, ╬ ╬◓┴Ἓ◓Ѿ ὣ╪ᶒ, ϻ╘ ͙̕╖ᴛѤ ╞҆ᵉ╪ 
ʺ◑ ϻ╘ ╬ ꜙ ⁄Ўּת , ╬ ᶷ ◓Ѿ, ╬ Я , ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ⁷̯∟, ╬ ᾅᵡ ᾎ , ╬ ⁴Ἓʺⱴ◓Ѿ ὣ╖ᴛ Ṓ▐.  

Å͙̕Ṋ ╞҆ᵉ╙ ủ Ṓᶔ, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 70.77%ᴛ ʺ◑ й, ╬ ꜙ ⁄Ўּת  47.80%ᴛ ʺ◑ ♇ⱳ .  

59.27 

68.95 

55.44 54.69 52.47 

50.16 

70.77 

57.77 
65.24 

47.80 

57.26 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

Ṓ Ὕ(ᶕ) 3,025 789 193 320 486 305 195 251 187 182 117 

╛҃■ Ὕ(ᶕ) 1,793 544 107 175 255 153 138 145 122 87 67 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

V V 
V 

(Ѿ─ : %) 
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2. ᴏҲ Ɑở _№ṥ ᴏҲ Ɑở ╛҃ᵆ 

͖̒ṇ №ṥ ᴏҲ Ɑở ╛҃ᵆ 

ÅΩṨ ᴒҵ ⱳỢѤ 2,528ᶘ╙ ҍỮ╖ᴛ ᾒᾎ  ˺̓ 1,501ᶘ╪ ╞҆ ⁴ 59.38%╥ ╞҆ᵉ╙ Ṓ╪ᶒ, ♣  ╞҆ᵉ 59.38%Ṓѻ ╞҆ᵉ╪ и╘ ͙̕╘ 
╬ ╥ᴮ∟, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ, ╬ ╬◓ ┴Ἓ◓Ѿ 3ˌ ͙̕╪ ▓̆, ϻ╘ ͙̕╘ ʺ◑ ϻ╘ ╞҆ᵉ╙ Ṓ╬ ╬ ꜙ ⁄Ўּת , ╬ Я

 , ╬ ᶷ ◓Ѿ, ╬ ⁷̯∟, ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ᾅᵡ ᾎ , ╬ ⁴Ἓʺⱴ◓Ѿ ▓╛. 

Å͙̕Ṋ ╞҆ᵉ╙ ủ Ṓᶔ, ╬ ╥ᴮ∟ 75.82%ᴛ ʺ◑ й, ╬ ꜙ ⁄Ўּת ʺ 42.34%ᴛ ʺ◑ ♇ⱳ .  

59.38 

75.82  

51.53  51.72  51.09  51.37  

70.56 

56.19 
65.00  

42.34 

55.14 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

Ṓ Ὕ(ᶕ) 2,528  579  163  290  411  255  180  226  180  137  107  

╛҃■ Ὕ(ᶕ) 1,501  438  84  150  210  131  127  127  117  58  59  

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

V V 
V 

(Ѿ─ : %) 
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2. ᴏҲ Ɑở _ϼṥ ᴏҲ Ɑở ╛҃ᵆ 

͖̒ṇ ϼṥ ᴏҲ Ɑở ╛҃ᵆ 

ÅϿṨ ᴒҵ ⱳỢѤ 497ᶘ╙ ҍỮ╖ᴛ ᾒᾎ  ˺̓ 292ᶘ╪ ╞҆ ⁴ 58.75%╥ ╞҆ᵉ╙ Ṓ╪̆, ♣  ╞҆ᵉ Ṓѻ и╘ ╞҆ᵉ╙ Ṓ╪Ѥ ͙̕╘ 
 ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ᾅᵡ ᾎ , ╬ ⁷̯∟, ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ, ╬ ⁴Ἓʺⱴ◓Ѿ, ╬ ╬◓┴Ἓ◓Ѿ, ╬ ꜙ ⁄Ўּת  ╪ ▓̆,  
ϻ╘ ͙̕╖ᴛѤ ╬ ᶷ ◓Ѿ, ╬ ╥ᴮ∟╪ ▓╛. 

Å͙̕Ṋ ╞҆ᵉ╙ ủ Ṓᶔ, ╬ ᾐ↔Ṓּש◓Ѿ╪ 83.33%ᴛ ʺ◑ й, ╬ ᶷ ◓Ѿ 44.00%ᴛ ʺ◑ ♇ⱳ .  

58.75  

50.48  

76.67  83.33  

60.00  

44.00 

73.33 72.00 71.43  
64.44 

80.00 

̬ṧ ♆  ╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 
ṏּצ◐ѻ 

╩  
Ь  

╩ ᶴ  
◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 
ʷⱱ◐ѻ 

╩ ╩◐ 
├Ἐ◐ѻ 

╩ ⸗  
›Ћּק  

╩ ᾂᵞ  
ᾋ  

Ṓ Ὕ(ᶕ) 497 210 30 30 75 50 15 25 7 45 10 

╛҃■ Ὕ(ᶕ) 292 106 23 25 45 22 11 18 5 29 8 

♫3◌. ̃ˊᵠⱱҲ Ɑở ˷̐ṧἊ 

V 
V V 

V 
V V 

V 
V 

(Ѿ─ : %) 
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3. ᴏҲ ♣ὝẈ̧ 

̬ṧ 
♆  

͉ 

╩ ̘⁮ᾋ ■ƙ⁴͖̒ ᴏҲ Ɑở˷̐ 

╩ ╢ᴫ∙ ╩ ⁴̬∙ 
╩ ᾍ↑ 

ṏּצ◐ѻ 
╩  

Ь  
╩ ᶴ  

◐ѻ 

╩ ͏ᴘḳ
ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 

ʷⱱ◐ѻ 
╩ ╩◐ 

├Ἐ◐ѻ 
╩ ⸗  

›Ћּק  
╩ ᾂᵞ  

ᾋ  

ᴏ
Ҳ
Ɑ
ở
˷
̐ 

ΩṨ ᴒҵ 91.37 88.61  93.55  95.68  95.69  89.55  77.60  93.88  93.04  87.93  98.17  

ϿṨ ᴒҵ 88.10 77.90  93.48  97.14  89.05  77.92  80.19  85.12  97.14  91.96  91.13 

ᴒҵ ἵ́ 89.74 83.26  93.52  96.41  92.37  83.74  78.90  89.50  95.09  89.53  95.07  

ŝ08УҲ ᴏҲ Ɑở˷̐(ѻ⌐: ♣) 

Å ᴒҵ ⱳỢ˺̓ ╬ ᾐ↔Ṓּש◓Ѿ, ╬ ᾅᵡ ᾎ , ╬ ╬◓┴Ἓ◓Ѿ, ╬ ⁷̯∟, ╬ Я , ╬ ⁴Ἓʺⱴ◓Ѿ, ╬ ꜙ ⁄Ўּת ʺ 
͌╪Ữ╥ ᴒҵᵑ ҀἛ  

* ᴒҵ ♩ὡụ ╘ ╞҆▫ Ṋ ụὥ ͌˃╙ ♠↔ ̆, ϿṨ ᴒҵ 50%, ΩṨ ᴒҵ 50% ʺַא ᵑ ♠↔ ⁴ ụ . 

89.74  

83.26  
93.52  96.41  92.37  

83.74  78.90  
89.50  

95.09  
89.53  

95.07  

╬ ╥ᴮ∟ ╬ ⁷̯∟ 
╬ ᾐ↔ 
Ṓּש◓Ѿ 

╬ Я  
╬ ᶷ  
◓Ѿ 

╬ ͒ᴛḶ
ᾅ⇔₅◓Ѿ 

╬ ⁴Ἓ 
ʺⱴ◓Ѿ 

╬ ╬◓ 
┴Ἓ◓Ѿ 

╬ ꜙ ⁄Ўּת
 

╬ ᾅᵡ ᾎ
 

(Ѿ─ : ♩) 

♆ ͉ 

V V V V V 

♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

V V 
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4. №ṥ̃ˊ ᴏҲ ⸗  ♣Ὕ Ẉ̧ 

♆  ⸗  ♣Ὕ Ẉ̧ 

Å 2019Цҵ ╬ ̛⁵ᾎ ▫Ɩ⁷͙̕ ♣  ΩṨ̆ˍ ᴒҵᵑ ủ Ṓᶔ, 91.37♩╖ᴛ ᴒҵʺ и╘ Ѿ́ᵑ Ṓ╪̆ ▓̆, ΩṨ ᴒҵᵑ ̯Ἓ Ѥ ּת
ὡ ַא Ṩ ˿♪Ɩ̓וֹ  ╪ 98.79♩╖ᴛ ʺ◑ й, Ṩ ὡ(93.77♩), Ṩתּ ─ ╬ ὡ(88.97♩)ᴛ ὣ╖ᴛ ᴒҵ Ṓ╪ᶒ, ͙̕Ṋ ᴒҵѤתּ ᾅᵡ ᾎ

ʺ 98.17♩╖ᴛ ʺ◑ и˭ Ṓ╪ᶒ, ╬ Я (95.69♩), ╬ ᾐ↔Ṓּש◓Ѿ(95.68♩), ╬ ⁴Ἓʺⱴ◓Ѿ(93.88♩), ╬ ⁷̯∟(93.55♩), ╬
╬◓┴Ἓ◓Ѿ(93.04♩) ὣ╖ᴛ и˭ Ṓ╪̆ ▓╛. 

91.37 88.61 
93.55 95.68 95.69 

89.55 

77.6 

93.88 93.04 
87.93 

98.17 

⁴͖̒ 
♆  

͉ 
╩  

╢ᴫ∙ 
╩  

⁴̬∙ 
╩ ᾍ↑ 

ṏּצ◐ѻ 
╩  

Ь  
╩ ᶴ ◐ѻ 

╩ ͏ᴘḳ 

ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 

ʷⱱ◐ѻ 
╩ ╩◐ 

├Ἐ◐ѻ 
╩ ⸗  

›Ћּק 
╩ ᾂᵞ  

ᾋ  

№ṥ ᴏҲ 91.37♣ 88.61♣  93.55♣  95.68♣  95.69♣  89.55♣  77.60♣  93.88♣  93.04♣  87.93♣  98.17♣  

ṥ ⌐   ♩Ὕ 88.97♩  85.24♩  90.42♩  94.74♩  94.68♩  85.39♩  73.47♩  91.45♩  90.66♩  86.21♩  97.44קּ

ṥ   ♩Ὕ 93.77♩  91.98♩  96.69♩  96.63♩  96.71♩  93.71♩  81.73♩  96.30♩  95.42♩  89.66♩  98.90קּ

ṥ  ♥ʹרּ
˼  

98.79♩  100.00♩  100.00♩  100.00♩  99.02♩  98.44♩  98.36♩  100.00♩  94.59♩  100.00♩  97.44♩ 

♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

(ѻ⌐ : ♣) 
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4. №ṥ̃ˊ ᴏҲ ⸗  ♣Ὕ Ẉ̧ 

♆  ⸗  ♣Ὕ Ẉ̧ 

Å╬ ̛⁵ᾎ ▫Ɩ⁷͙̕ ♣  ΩṨ ᴒҵᵑ ̯Ἓ Ѥ ּתὡ ַא Ṩ ὡʺ 93.77♩╖ᴛ Ṩתּ ─ ὡ(88.97♩)⁄ ẋתּ  4.80♩ и˭ Ṓ╪ᶒ, Ữҍ♠
╖ᴛ ϻ╘ ᴒҵᵑ Ṓ╪Ѥ Ṩ ─ ὡᵑ ủתּ Ṓᶔ ‰ᶴ ᵙ ̾ ϶↔ ♬ҵʺ 91.85♩╖ᴛ ‰ᶴ ᵙ ᶘἛ(86.09♩)⁄ ẋ  5.76♩ и˭ Ṓ╪̆ 
▓̆, Ṩ Ṩ҉╪╫ ‰ᶴ אַ ὡ╥ ἝṨ ᶜתּ  ᵙʺ 94.19♩╖ᴛ Ⱡ̑(93.36♩)⁄ ẋ  0.83♩ и˭ Ṓ╪̆ ▓╖ᶒ, ͙̕Ṋᴛ Ṩ ─ ˿ ╥ὡתּ
↕ ╬ ᾅᵡ ᾎ ʺ 97.44♩╖ᴛ ʺ◑ й ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 73.47♩╖ᴛ ʺ◑ ϻ╖ᶒ, Ṩ ╬ ὡѤתּ  ꜙ ⁄Ўּת ʺ 98.90♩╖ᴛ 
ʺ◑ й ╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ╪ 81.73♩╖ᴛ ʺ◑ ϻ╛. 

88.97 86.09  91.85  93.77 93.36  94.19  

⁴͖̒ ṥ ⌐ Ὕ ‭ᶱקּ ᵖ ᶕἘ 
‭ᶱ ᵖ 
̻ ϳ↑ 

ṥ Ὕ ♫̎ ṥ҆╧╨ ‭ᶱקּ ᵖ 

♆  88.97♣  86.09♣  91.85♣ 93.77♣  93.36♣ 94.19♣  

╬ ╥ᴮ∟ 85.24♩  82.28♩  88.21♩  91.98♩  92.12♩  91.85♩  

╬ ⁷̯∟ 90.42♩  85.02♩  95.82♩  96.69♩  95.82♩  97.56♩  

╬ ᾐ↔Ṓּש◓Ѿ 94.74♩  92.46♩  97.02♩  96.63♩  97.22♩  96.03♩  

╬ Я  94.68♩  93.70♩  95.66♩  96.71♩  96.78♩  96.64♩  

╬ ᶷ ◓Ѿ 85.39♩  80.17♩  90.62♩  93.71♩  92.32♩  95.10♩  

╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ 73.47♩  71.02♩  75.92♩  81.73♩  80.61♩  82.86♩  

╬ ⁴Ἓʺⱴ◓Ѿ 91.45♩  88.27♩  94.64♩  96.30♩  96.17♩  96.43♩  

╬ ╬◓┴Ἓ◓Ѿ 90.66♩  89.38♩  91.94♩  95.42♩  94.87♩  95.97♩  

╬ ꜙ ⁄Ўּת  86.21♩  82.27♩  90.15♩  89.66♩  89.16♩  90.15♩  

╬ ᾅᵡ ᾎ  97.44♩  96.34♩  98.53♩  98.90♩  98.53♩  99.27♩  

♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

(ѻ⌐ : ♣) 
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5. ϼṥ̃ˊ ᴏҲ ⸗  ♣Ὕ Ẉ̧ 

♆  ⸗  ♣Ὕ Ẉ̧ 

Å 2019Цҵ ╬ ̛⁵ᾎ ▫Ɩ⁷͙̕ ♣  ϿṨ̆ˍ ᴒҵᵑ ủ Ṓᶔ, 88.10♩ и╘ ᴒҵᵑ Ṓ╪ᶒ, ϿṨ̆ˍ ᴒҵᵑ ̯Ἓ Ѥ ּתὡ ַא Ṩ תּ
ὡʺ 91.01♩╖ᴛ Ṩ ─ ╬ ὡ(85.20♩)Ṓѻ 5.81♩ и˭ Ṓ╪̆, ͙̕Ṋ ᴒҵѤתּ ᾐ↔Ṓּש◓Ѿ̓ ╬ ╬◓┴Ἓ◓Ѿ╪ 97.14ᴛ ʺ◑ й, ╬
⁷̯∟(93.48♩), ╬ ᾅᵡ ᾎ (91.96♩), ╬ ꜙ ⁄Ўּ(♩91.13)ת ὣ╖ᴛ ᴒҵ ♩ὡʺ и˭ Ṓ▐. 

88.10 77.90  
93.48  97.14  

89.05  
77.92  80.19  

85.12  

97.14  
91.13  91.96  

⁴͖̒ 
♆  

͉ 
╩ ╢ᴫ∙ ╩ ⁴̬∙ 

╩ ᾍ↑ 

ṏּצ◐ѻ 
╩  

Ь  
╩ ᶴ ◐ѻ 

╩ ͏ᴘḳ 

ᾂ 

↔₂◐ѻ 

╩ ⁭Ἐ 

ʷⱱ◐ѻ 
╩ ╩◐ 

├Ἐ◐ѻ 
╩ ⸗  

›Ћּק 
╩ ᾂᵞ  

ᾋ  

ϼṥ ᴏҲ 88.10♣ 77.90♣ 93.48♣ 97.14♣  89.05♣ 77.92♣ 80.19♣  85.12♣  97.14♣ 91.13♣ 91.96♣ 

ṥ ⌐  ♩Ὕ 85.20♩ 75.70♩ 90.37♩ 97.14♩ 86.83♩ 69.81♩ 75.97♩ 80.95♩ 94.29♩ 89.90♩ 91.07קּ

ṥ  ♩Ὕ 91.01♩ 80.11♩ 96.58♩ 97.14♩ 91.27♩ 86.04♩ 84.42♩ 89.29♩ 100.00♩ 92.36♩ 92.86קּ

ṥ  ♥ʹרּ
˼  

100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 100.00♩ 

♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

(ѻ⌐ : ♣) 
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5. ϼṥ̃ˊ_ ᴏҲ ⸗  ♣Ὕ Ẉ̧ 

♆  ⸗  ♣Ὕ Ẉ̧ 

Å╬ ̛⁵ᾎ ▫Ɩ⁷͙̕ ♣  ϿṨ ᴒҵᵑ ̯Ἓ Ѥ ּתὡ ַא Ṩ ὡʺ 91.01♩╖ᴛ Ṩתּ ─ ὡ(85.20♩)⁄ ẋתּ  5.80♩ и╖ᶒ, Ṩ ─ ὡתּ
ᵑ ủ Ṓᶔ ‰ᶴ ᵙ̾ ϶↔╪ 86.48♩╖ᴛ ‰ᶴ ᵙ ᶘἛ (83.92♩)⁄ ẋ  2.56♩ й, Ṩ ὡѤ Ⱡ̑╪ 91.96♩╖ᴛ Ṩ҉╪╫ ‰ᶴתּ ᵙ
(90.05♩)⁄ ẋ  1.91♩ и˭ ╪ᶒ, ͙̕ṊᴛѤ ╬ ᾐ↔Ṓּש◓Ѿ╪ Ṩ ─ ╬ ,ὡ(97.14♩)ʺ ʺ◑ йתּ ╬◓┴Ἓ◓Ѿ╪ Ṩ  ʺὡ(100.00♩)תּ
ʺ◑ и╘ ᴒҵᵑ Ṓ▐. 

♫5◌. ᴏҲ Ɑở˷̐ ṧἊ 

85.20 83.92  86.48  91.01 91.96  90.05  

⁴͖̒ ṥ ⌐ Ὕ ‭ᶱקּ ᵖ ᶕἘ 
‭ᶱ ᵖ 
̻ ϳ↑ 

ṥ Ὕ ♫̎ ṥ҆╧╨ ‭ᶱקּ ᵖ 

♆  85.20♣ 83.92♣  86.48♣  91.01♣  91.96♣  90.05♣  

╬ ╥ᴮ∟ 75.70♩ 74.50♩ 76.90♩ 80.11♩ 78.91♩ 81.31♩  

╬ ⁷̯∟ 90.37♩ 88.20♩ 92.55♩ 96.58♩ 96.27♩ 96.89♩ 

╬ ᾐ↔Ṓּש◓Ѿ 97.14♩ 96.57♩ 97.71♩ 97.14♩ 96.57♩ 97.71♩ 

╬ Я  86.83♩ 86.35♩ 87.30♩ 91.27♩ 91.75♩ 90.79♩ 

╬ ᶷ ◓Ѿ 69.81♩ 64.29♩ 75.32♩ 86.04♩ 86.36♩ 85.71♩ 

╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ 75.97♩ 77.92♩ 74.03♩ 84.42♩ 93.51♩ 75.32♩ 

╬ ⁴Ἓʺⱴ◓Ѿ 80.95♩ 74.60♩ 87.30♩ 89.29♩ 90.48♩ 88.10♩ 

╬ ╬◓┴Ἓ◓Ѿ 94.29♩ 94.29♩ 94.29♩ 100.00♩ 100.00♩ 100.00♩ 

╬ ꜙ ⁄Ўּת  89.90♩ 89.66♩ 90.15♩ 92.36♩ 91.13♩ 93.60♩ 

╬ ᾅᵡ ᾎ  91.07♩ 92.86♩ 89.29♩ 92.86♩ 94.64♩ 91.07♩ 

(ѻ⌐ : ♣) 
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Part3.     

♫5◌. ͖̒ṇ ᵠⱱҲ Ɑở ˷̐ ṧἊ 
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͖̒ṇ ᵠⱱҲ Ɑở ˷̐ṧἊ 

1. ╩ ╢ᴫ∙ 

2. ╩ ⁴̬∙ 

3. ╩ ᾍ↑ṏּצ◐ѻ 

4. ╩ Ь  

5. ╩ ᶴ ◐ѻ 

6. ╩ ͏ᴘḳ ᾂ↔₂◐ѻ 

7. ╩ ⁭Ἐʷⱱ◐ѻ 

8. ╩ ╩◐├Ἐ◐ѻ 

9. ╩ ⸗ ›Ћּק  

10. ╩ ᾂᵞ ᾋ  
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1. ╩ ╢ᴫ∙ 
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╩ ╢ᴫ∙ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

75.82  

50.77  49.23  

4.72  

17.45  17.45  

27.36  
23.58  

9.43  

20.78  

7.08  
11.87  

5.25  

14.84  16.44  

2.28  1.37  

20.09  

8.45  

28.31  

60.50  

2.74  0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 579ᶕ ╛҃■ : 438ᶕ  ╛҃ᵆ(75.82%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

222  216  21  76  76  120  103  41  91 31 52 23 65 72 10 6 88 37  124  265  12  0  

╛҃ᵆ 

(%) 
50.77  49.23  4.72  17.45  17.45  27.36  23.58  9.43  20.78  7.08  11.87  5.25  14.84  16.44  2.28  1.37  20.09  8.45  28.31  60.50  2.74  0.00  

1_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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1_2. PCSI ⸗  ˷̐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 84.97  ♩ 

♣ᶷἛ 82.55  ♩ 

♬ṒⱠ̑ 81.87  ♩ 

ᾐἛ 78.10  ♩ PCSI 

82.48♣ 

♆Ḗ♅ ᵠⱱ 
85.06♣ 

͖̒Ἐ̐ 
78.23♣ 

ừ  וֹ
81.87♣ 

♆ѽ  וֹ
82.72♣ 

˼  וֹ
75.84♣ 

ở Ἐ̐ 
78.34♣ 

Ữ ᵣⱴ 81.87  ♩ 

♣Ҁᵣⱴ 82.72  ♩ 

˿ᵣⱴ 75.84  ♩ 

ἉẈᾂ ᵠⱱ 
80.14♣ 

ở ♅ ᵠⱱ 
82.23♣ 

♥ҍᵣⱴ 86.59  ♩ 

Ữҍᵣⱴ 85.85  ♩ 

ˁ♬ᵣⱴ 82.75  ♩ 

╬ ╥ᴮ∟ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 82.48♩╖ᴛ Ϯ ϶. 

╬ ╥ᴮ∟ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא ♣ḙ♠ ᵣⱴ╪ 85.06♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ợ ♠ ᵣⱴ 82.23♩, Ἄẋᾅ ᵣⱴ 80.14♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ й, ѻ╛╘ Ữ ◑ʺ ╪(♩82.72)פֿ ˿ ,(♩81.87)פֿ  .▐ὣ (♩75.84)פֿ

Ἓּ̓תὡ⁄ἌѤ Ợ Ἓ̓ʺ 78.34♩╖ᴛ, ͙̕Ἓ̓(78.23♩) ҍẋ 0.11♩ и˭ Ϯ ϶. 

ᴒἛ 81.00  ♩ 

̑╫Ἓ 81.60  ♩ 

Ό♣Ἓ 84.10  ♩ 

ҍ╞Ἓ 83.83 ♩ 

♬ Ἓ 82.82  ♩ 

 ♩  Ἓ 83.69∟תּ

̑ˁἛ 80.53  ♩ 

ᾔḈἛ 85.04  ♩ 

ᵙἛ 66.64  ♩ 

ᾐᴧ 78.98  ♩ 

 ♩  77.02 תּתּ

╬ᾏ♣  78.71  ♩ 

̰Ḋ ṓ 79.18  ♩ 

̰ʺḛ♣ 77.49  ♩ 
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1_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ̓ h.ᶷ╥, ⅝̯ ╞ҍ ҵ(10.50%) > e. ҅҉ֹו∟╥ ♥Ἓ(10.47%) >  j. Ḣᶷ ḓ ᶔ҅

╥ ᵙἛ(10.44%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ(85.04♩) > a . ‰ᶴἌẋᾅ(84.97♩) >  e.̔ Ἓ(83.83♩) ὣ╖ᴛ Ϯ♥ ╥∟וֹ҉

϶. 

 

9.84  

10.37  

10.15  

9.37  

10.47  

10.50  

10.12  

10.50  

8.24  

10.44  

80.14 

84.97 

82.55 

81.87 

78.1 

83.83 

82.82 

83.69 

80.53 

85.04 

66.64 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗj.Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘѤ ַא⅝ҵѤ и╖Ϯ ᵣⱴҵʺ ϻῷ  ׂש♣♅╓ᴘ ˉἍ Яᴏ╪ ⅝ . 

ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ , ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘѤ ַא⅝ҵ₮ ᵣⱴҵʺ ϻ˭ Ϯ Ϯ ּקἳ┘ּקᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

ŗa. ‰ᶴἌẋᾅŘ , ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ , ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ , ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ, 

ŗh.ʊ╥,⅝̯ ╞ҍ ҵŘѤ Ѥ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

҉ ἐ₅⁵ˌבֿ♩ ᶜ ′╛. 

a 

b 

c 

d 

e 

f g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

d. Ἄẋᾅ ˿ˌἐЯᴏ 
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

  

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

1_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

a. ‰ᶴἌẋᾅ  
b. ҅҉ֹו∟╥ ♣ᶷἛ 
c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
e. ҅҉ֹו∟╥ ♥Ἓ 

f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ
╪Ϯ ♥  ΌϿ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 
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1_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ ╢ᴫ∙╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ‭ᶱ ᴘἚᾂ ˉἍ╖  ̃ˊ ╢Ἐ ּצҊŝ+ Ŝ♥♣ ἉẈᾂ ừ╖ ⌐  

˼ ˉἍŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å‭ᶱ ᴘἚᾂ ˉἍ╖  ̃ˊ ╢Ἐ ּצҊ 

V̆ˍ ╫ ּבֿש ḓ ṬᵣỢ  ˺ 

V̆ˍ╥ ὡ⅝ᵑ ḙ₅  ὡ⅝▫ ַאᾔ╥ ּבֿ ∟ת 
V̯Ἓ∟⁄ ҍ  ϿṨ ̪┴, ╥Ợἵ  В╙  ̆ˍᵣⱴ ᵡ╬ӥ ♣  

 

2 

Å♥♣ ἉẈᾂ ˉἍ╖  ̃ˊ ᵠⱱҲ ♫̃ 

V ҍᶔ(Ḋ∟ ̯ Ӯ) ḓ ẋҍᶔ(♣ ҍ ⁄♩♪ (╬ג₣ ,  Ἄẋᾅ ֿפ ʺ ḓ 

ˌἐ ┬ҵ 

V ̯Ἓ∟╪ ̆ˍ ַאᾔ♠ Ợ̆₮ ‰ᶴᵑ ҵᴜ ┬ҵ Ѥ ʺ ́ᵑ ̯  

‭ᶱ ᴘἚᾂ ˉἍ╖  
 ̃ˊ ╢Ἐ ּצҊ 

♥♣ ἉẈᾂ ừ╖ ⌐   

˼ˉἍ 

̐♫.1 

̐♫.2 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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2. ╩ ⁴̬∙ 
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╩ ⁴̬∙ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

51.53  

80.49  

19.51  

0.00  0.00  

9.76  

56.10  

31.71  

2.44  

29.27  

17.07  

53.66  

0.00  0.00  

41.67  

58.33  

0.00  

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ̮ר ᴌ 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

 וὥֹ͙ וᶴֹ̑ וֹ♬
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 163ᶕ ╛҃■ : 84ᶕ  ╛҃ᵆ(51.53%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ̮ר ᴌ 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
 רὢּ͖ רᶱּ̎ רּ♩

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■Ὕ
(ᶕ) 

68  16  0  0  8  47  27  2  25  14  45  0  0  35  49  0  

╛҃ᵆ 

(%) 
80.49  19.51  0.00  0.00  9.76  56.10  31.71  2.44  29.27  17.07  53.66  0.00  0.00  41.67  58.33  0.00  

2_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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2_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 81.18  ♩ 

♣ᶷἛ 89.20  ♩ 

♬ṒⱠ̑ 88.85  ♩ 

ᾐἛ 84.32  ♩ PCSI 

87.44♣ 

♆Ḗ♅ ᵠⱱ 
85.13♣ 

͖̒Ἐ̐ 
84.20♣ 

ừ  וֹ
85.89♣ 

♆ѽ  וֹ
88.15♣ 

˼  וֹ
89.20♣ 

ở Ἐ̐ 
85.37♣ 

Ữ ᵣⱴ 85.89  ♩ 

♣Ҁᵣⱴ 88.15  ♩ 

˿ᵣⱴ 89.20  ♩ 

ἉẈᾂ ᵠⱱ 
87.75♣ 

ở ♅ ᵠⱱ 
89.43♣ 

♥ҍᵣⱴ 85.71  ♩ 

Ữҍᵣⱴ 83.62  ♩ 

ˁ♬ᵣⱴ 86.06  ♩ 

ᴒἛ 90.94  ♩ 

̑╫Ἓ 88.85  ♩ 

Ό♣Ἓ 88.50  ♩ 

ҍ╞Ἓ 93.03  ♩ 

♬ Ἓ 90.24  ♩ 

 ♩  Ἓ 81.18∟תּ

̑ˁἛ 88.15  ♩ 

ᾔḈἛ 86.41  ♩ 

ᵙἛ 91.99  ♩ 

ᾐᴧ 84.32  ♩ 

 ♩  84.32 תּתּ

╬ᾏ♣  83.97  ♩ 

̰Ḋ ṓ 85.02  ♩ 

̰ʺḛ♣ 85.71  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╬ ⁷̯∟ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 87.44♩╖ᴛ Ϯ ϶. 

╬ ⁷̯∟ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ợ ♠ ᵣⱴ╪ 89.43♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ἄẋᾅ ᵣⱴ 87.75♩, ♣ḙ♠ ᵣⱴ 85.13♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ˿ ὡ⁄ἌѤתּפֿ Ѥל ╙ й, ѻ╛╘ ♣Ҁ ◑ʺ ╪(♩89.20)פֿ Ữ ,(♩88.15)פֿ  .▐ὣ (♩85.89)פֿ

Ἓּ̓תὡ⁄ἌѤ Ợ Ἓ̓ʺ 85.37♩╖ᴛ, ͙̕Ἓ̓(84.20♩) ҍẋ 1.17♩ и˭ Ϯ ϶. 
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2_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ > b. ҅҉ֹו∟╥ ♣ᶷἛ(10.35%)  > e. ҅҉ֹו∟╥ ♥Ἓ(10.22%) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ, h. ᶷ╥,⅝̯ ╞ҍ

ҵ(10.06%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(93.03♩) > j . Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(91.99♩) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(90.24♩) ὣ╖

ᴛ Ϯ ϶. 

 

10.01  

10.35  

9.96  

9.98  

10.22  

10.06  

9.49  

10.06  

9.75  

10.14  

87.75 

81.18 

89.2 

88.85 

84.32 

93.03 

90.24 

81.18 

88.15 

86.41 

91.99 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ , ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ , ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪

⅝ ╪Ἅ Яᴏˉ ♅שּ♣  ҵʺ ᶛӎ ϻῷ⅝אַ ₮ṒŘѤ ᵣⱴҵ♬ תּ  ˦╖ᴛ Ϯ ϶. 

ŗa. ‰ᶴἌẋᾅŘ Ѥ ַא⅝ҵѤ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑ŘѤ ַא⅝ҵѤ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗe. ҅҉ֹו∟╥ ♥ἛŘ , ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘѤ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ

Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

a 

b 
c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
 

d. Ἄẋᾅ ˿ˌἐЯᴏ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ  
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ  

a. ‰ᶴἌẋᾅ 
 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ  
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

2_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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2_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ ⁴̬∙╢  ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ̃ ˊᵠⱱ Ҽ╖ ⌐  ἉẈᾂ Ḑ ᴘἚᾂ ̒ᵖŝ+  Ŝ̃ˊּק ├ ∙רּ ♅

Ἐŝ+ Ŝ̃ˊ╢ Ὕ⅔ᵎ Ḗ₂  Ὕ⅔■ ׂשᾑ╢ ⁴̬ ּשŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å̃ ˊ ♩ṏ ♫̎ ˃  

V תּˍ̆  ᵙ Ӯ ♬Ṓ̑ˌᵑ̕ תּ╪ ♠╬ ♬ ᴛἝᾅ╥ ˌἐ╪ 

⅝̯Ӈ̆ ▓╛ 

V ̆ˍ╥ Needsᵑ ַאᾔ╖ᴛ  ♬Ṓ Ⱡ̑╙ ˆ ̆, ̆ˍ╪ ⅝̯ Ѥ ἶҵᵑ 

 ἌʺѤ Ἄẋᾅ Ⱡ̑╪ ⅝  

 

 

2 

Å╩♅ ר⁮ ̒ᴍ ♆ץ 

V ̯Ἓ∟╪ ̆ˍ ַאᾔ♠ Ợ̆₮ ‰ᶴᵑ ҵᴜ ┬ҵ Ѥ ʺ ́ᵑ ̯  

V ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ╥♬ ᴛ╖♠́ ╙װ⁵ ⅝  ̆ ˌḛ 

V ̆ˍᵣⱴ ҿ╙ ─  ╬♠(Ἄẋᾅ) ⁵װ Ḥ‚╪ ⅝̯ 

V ̯Ἓ∟⁄ ҍ  ϿṨ ̪┴, ╥Ợἵ  В╙  ̆ˍᵣⱴ ᵡ╬ӥ ♣  

̃ˊᵠⱱ Ҽ╖ ⌐  ἉẈᾂ 
Ḑ ᴘἚᾂ ̒ᵖ 

קּˊ̃  Ἐ├ ∙רּ ♅

 ץ♆ ᴍ̒ ר⁮ ♅╩ :

̃ˊ╢ Ὕ⅔ᵎ Ḗ₂  Ὕ⅔■ 
 שּ ᾑ╢ ⁴̬שׂ

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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3. ╩ ᾍ↑ṏּצ◐ѻ 
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╩ ᾍ↑ṏּצ◐ѻ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

51.72  

62.78  

37.22  

0.00  
5.56  

23.61  

37.50  

20.83  

12.50  
18.06  

22.22  

54.17  

5.56  

30.00  

6.67  

49.33  

12.67  

1.33  

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ̮ר ᴌ 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

ἵ͙‰ ἵỮ̑╬ ▫₅‰ ͙  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 290ᶕ ╛҃■ : 150ᶕ  ╛҃ᵆ(51.72%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ̮ר ᴌ 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ἲ͖‭ ἲừ̎╩ ■₂‭ ͖  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■Ὕ
(ᶕ) 

94  56  0  8  35  56  31  19  27  33  81  8  45  10  74  19  2  

╛҃ᵆ 

(%) 
62.78  37.22  0.00  5.56  23.61  37.50  20.83  12.50  18.06  22.22  54.17  5.56  30.00  6.67  49.33  12.67  1.33  

3_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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3_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 90.87  ♩ 

♣ᶷἛ 92.06  ♩ 

♬ṒⱠ̑ 90.08  ♩ 

ᾐἛ 90.28  ♩ PCSI 

89.42♣ 

♆Ḗ♅ ᵠⱱ 
89.35♣ 

͖̒Ἐ̐ 
87.50♣ 

ừ  וֹ
90.82♣ 

♆ѽ  וֹ
90.67♣ 

˼  וֹ
87.20♣ 

ở Ἐ̐ 
83.43♣ 

Ữ ᵣⱴ 90.82  ♩ 

♣Ҁᵣⱴ 90.67  ♩ 

˿ᵣⱴ 87.20  ♩ 

ἉẈᾂ ᵠⱱ 
89.57♣ 

ở ♅ ᵠⱱ 
89.35♣ 

♥ҍᵣⱴ 92.46  ♩ 

Ữҍᵣⱴ 87.70  ♩ 

ˁ♬ᵣⱴ 87.90  ♩ 

ᴒἛ 89.88  ♩ 

̑╫Ἓ 88.49  ♩ 

Ό♣Ἓ 89.68  ♩ 

ҍ╞Ἓ 92.26  ♩ 

♬ Ἓ 90.08  ♩ 

 ♩  Ἓ 90.87∟תּ

̑ˁἛ 89.48  ♩ 

ᾔḈἛ 84.52  ♩ 

ᵙἛ 89.88  ♩ 

ᾐᴧ 87.70  ♩ 

 ♩  86.11 תּתּ

╬ᾏ♣  88.69  ♩ 

̰Ḋ ṓ 82.54  ♩ 

̰ʺḛ♣ 84.33  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╬ ᾐ↔Ṓּש◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 89.42♩╖ᴛ Ϯ ϶. 

╬ ᾐ↔Ṓּש◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴ ּתὡ ַא Ἄẋᾅ ᵣⱴ╪ 89.57♩╖ᴛ ʺ◑ й, ♣ḙ♠ ᵣⱴ̓ Ợ ♠ᵣⱴ╪ 89.35♩╖ᴛ ҿ▀ ὣ▐ 

ᵣⱴ ּתὡ⁄ ₅ ὡ⁄ἌѤ Ữתּפֿ Ѥל ╙ й, ѻ╛╘ ♣Ҁ ◑ʺ ╪(♩90.82)פֿ ˿ ,(♩90.67)פֿ  .▐ὣ (♩87.20)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 87.50♩╖ᴛ, Ợ Ἓ̓(83.43♩) ҍẋ 4.07♩ и˭ Ϯ ϶. 
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3_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ > f . ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(10.45%) > e. ҅҉ֹו∟╥ ♥Ἓ(10.18%) > b.҅҉ֹו∟╥ ♣ᶷἛ, j. Ḣᶷ ḓ ᶔ҅ ╥ 

ᵙἛ(10.14%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(92.26♩) > b. ᶷἛ(92.06♩) > c.‰ᶴ̕ᴐ ♬ṒⱠ̑(91.35♩) ὣ╖ᴛ Ϯ♣ ╥∟וֹ҉҅ ϶. 

 

9.67  

10.14  

10.04  

9.47  

10.18  

10.45  

9.88  

9.94  

10.08  

10.14  

89.57 

90.87 

92.06 

91.35 

90.28 

92.26 

90.08 

90.87 

89.48 

84.52 

89.88 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ᵣⱴҵ₮ ַא⅝ҵʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘַא⅝ҵѤ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗa. ‰ᶴἌẋᾅŘ , ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ , ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘѤ ַא⅝ҵѤ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ , ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗe. ҅҉ֹו∟╥ ♥ἛŘ , ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘѤ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ 

Яᴏ╪ ⅝ . 

a 

b c 

d 

e 

f 
g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

a. ‰ᶴἌẋᾅ  
d. Ἄẋᾅ ˿ˌἐЯᴏ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   

h. ᶷ╥,⅝̯ ╞ҍ ҵ 
 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
e. ҅҉ֹו∟╥ ♥Ἓ 
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

3_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
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3_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ ᾍ↑ṏּצ◐ѻ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ ŜἉẈᾂ ˼ ˉἍ Ьᴌŝ+  Ŝṩᵠ, ╧╢ở ╢ ᾍ ḟḶ╧ϫ ♇  ῶ

ϼŝ+ Ŝ₠ׇ╩ ♩ṏ̎ˉ Ḑ ╧ּק ♩ṏŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å̃  ̎♫ᾑ╢ ἉẈᾂ Ḑ ♩ṏשׂ ˊ

V ♬ ╥̓˺ Ợ‰╥ ˿↕ ᵙ∟תּ Ἓ̓ ᾐἶἛ⁄ ҍ  ̆ˍ╥ ⅝̯ʺ ▓╖ᶒ, 

Ἄᵆ♥ ╥ ʼἵ  ḓ ᵙ ͙ʼ Ѿ ╙  ‰ᶴ ᵙ Яᴏ╪ ⅝. 

V Ӯ╙  ♬Ṓ Ⱡ̑ᴴ תּ╪  Ỏ ῷѱג ѻ‚  В╙  ̯Ἓ∟╪ 

⅝  ┬↔  ♬Ṓᵑ Ⱡ̑ ͙ ─  Яᴏҵ ⅝̯Ӈ̆ ▓╛ 

2 

Å‭ᶱ̒ᴍ ᴘἚᾂ Ḑ ἉẈᾂ ˼ˉἍЬᴌ╖  ᾍἘ ˃  

V ̯Ἓ∟ө⁄˭ ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ḛ ╙װ⁵   ὡ ▓ҵᴜ ᶷ  ḓ 

Ⱡҵᵑ ⇔₅  

V Д╘ ὡ ̆ˍ ҍᵑ ─  ♠͏♠╬ Ṓ ҿ ˆ ʺ ⅝ ᶒ, ▫ּ͔ת∟ 

Ữ҅ ᾎ ́♠╬ ♬ṒⱠ̑ ḓ ̆ˍᵭ  ἒ  Ⱡ̑╖ᴛ ̆ˍᵣⱴҵ 

ˌἐ╙ ─  ᶛự╪ ⅝   

♥♣ ἉẈᾂ ừ╖ ⌐  ˼
ˉἍ 

‭ᶱ ᴘἚᾂ ˉἍ╖  
 ̃ˊ ╢Ἐ ּצҊ 

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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4. ╩ Ь  
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╩ Ь  ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

51.09  
59.24  

40.76  

0.98  
6.86  

31.37  

41.18  

13.73  
5.88  

76.67  

5.71  
0.00  0.00  0.00  0.00  

9.05  
1.90  

6.67  
0.00  

7.62  

64.76  

27.62  

0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 411ᶕ ╛҃■ : 210ᶕ  ╛҃ᵆ(51.09%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

124  86  2  14  66  86  29  12  161 12 0 0 0 0 19 4 14 0  16  136  58  0  

╛҃ᵆ 

(%) 
59.24  40.76  0.98  6.86  31.37  41.18  13.73  5.88  76.67  5.71  0.00  0.00  0.00  0.00  9.05  1.90  6.67  0.00  7.62  64.76  27.62  0.00  

4_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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4_2. PCSI ⸗  ˷̐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 90.76  ♩ 

♣ᶷἛ 90.20  ♩ 

♬ṒⱠ̑ 89.36  ♩ 

ᾐἛ 88.38  ♩ PCSI 

90.45♣ 

♆Ḗ♅ ᵠⱱ 
90.24♣ 

͖̒Ἐ̐ 
88.89♣ 

ừ  וֹ
89.67♣ 

♆ѽ  וֹ
91.49♣ 

˼  וֹ
89.64♣ 

ở Ἐ̐ 
86.13♣ 

Ữ ᵣⱴ 89.67  ♩ 

♣Ҁᵣⱴ 91.49  ♩ 

˿ᵣⱴ 89.64  ♩ 

ἉẈᾂ ᵠⱱ 
90.27♣ 

ở ♅ ᵠⱱ 
90.85♣ 

♥ҍᵣⱴ 95.28  ♩ 

Ữҍᵣⱴ 89.98  ♩ 

ˁ♬ᵣⱴ 91.14  ♩ 

╬ Я  ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 90.45♩╖ᴛ Ϯ ϶. 

╬ Я  ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ợ ♠ ᵣⱴ╪ 90.85♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ἄẋᾅ ᵣⱴ(90.27♩), ♣ḙ♠ ᵣⱴ(90.24♩) ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ й, ѻ╛╘ Ữ ◑ʺ ╪(♩91.49)פֿ ˿ ,(♩89.67)פֿ  .▐ὣ (♩89.64)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ (88.89♩)╖ᴛ, Ợ Ἓ̓(86.13♩) ҍẋ 2.76♩ и˭ Ϯ ϶. 

ᴒἛ 90.20  ♩ 

̑╫Ἓ 90.76  ♩ 

Ό♣Ἓ 91.60  ♩ 

ҍ╞Ἓ 92.72  ♩ 

♬ Ἓ 91.04  ♩ 

 ♩  Ἓ 89.08∟תּ

̑ˁἛ 93.14  ♩ 

ᾔḈἛ 88.10  ♩ 

ᵙἛ 91.18  ♩ 

ᾐᴧ 88.94  ♩ 

 ♩  88.52 תּתּ

╬ᾏ♣  89.22  ♩ 

̰Ḋ ṓ 85.43  ♩ 

̰ʺḛ♣ 86.83  ♩ 
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4_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(10.22%), b. ҅҉ֹו∟╥ ♥Ἓ(10.16%) > a.‰ᶴἌẋᾅ, b.҅҉ֹו∟╥ ♣ᶷἛ, c. ‰ᶴ

̕ᴐ ♬ṒⱠ̑, d.Ἄẋᾅ ˿ ˌἐЯᴏ(10.05%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ h.ᶷ╥,⅝̯ ╞ҍ ҵ(93.14♩) > e. ҅҉ֹו∟╥ ♥Ἓ(92.72♩) > j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(91.18♩) ὣ╖ᴛ Ϯ

϶. 

 

10.05  

10.05  

10.05  

10.05  

10.16  

9.88  

9.77  

9.94  

9.83  

10.22  

90.27 

90.76 

90.20 

89.36 

88.38 

92.72 

91.04 

89.08 

93.14 

88.10 

91.18 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ , ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘѤ ᵣⱴҵ₮ ַא⅝ҵ

ʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝ . 

ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ╘ ַא⅝ҵѤ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ , ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵʺ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗa. ‰ᶴἌẋᾅŘ, ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ , ŗe. ҅҉ֹו∟╥ ♥ἛŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Я

ᴏ╪ ⅝ . 

a 

b 

c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
d. Ἄẋᾅ ˿ˌἐЯᴏ 
 

g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
  

f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ  
 

a. ‰ᶴἌẋᾅ  
b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ  
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

4_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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4_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ Ь ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ♥♣ ἉẈᾂ ừ╖ ⌐  ˼ ˉἍŝ+  Ŝ‭ᶱ ᴘἚᾂ ˉἍ╖  ̃

ˊ ╢Ἐ ּצҊŝ+ Ŝ̃ˊּק  ╩ᴌ/Ɑּר ♩ᵛŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

ÅἉẈᾂ Ḑ ᴘἚᾂ ̒ᵖ 

V ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

V ̆ˍ╥ Needsᵑ ַאᾔ╖ᴛ ˌἐḢΌ╙ ҵ  

V ̆ˍ╥ ὡ⅝ᵑ ḙ₅  ὡ⅝▫ ַאᾔ╥ Ἄẋᾅᴛ ˌἐ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ Ⱡ̑╙ ─  ḢΌ ᵡᴐ 

2 

Å ἉẈᾂ Ḑ ‭ᶱ ᴘἚᾂ ̒ᵖ 

V ‰ᶴ ᴛἝᾅ ˌἐ╙  ̆ˍ ╥Ἓ ּשҍ 

V ‰ᶴ ᵙ╥ ᾐἶἛ, ♬ Ἓ╙ ─  ̆ˍᵣⱴ ʺ ᵑ Ⱡ̆ 

V ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ ͕̑ Ⱡ̑ḢΌ⁄ ҍ  ᶛự Яᴏ╪ ⅝ 

♥♣ ἉẈᾂ ừ╖ ⌐  ˼
ˉἍ 

‭ᶱ ᴘἚᾂ ˉἍ╖  
 ̃ˊ ╢Ἐ ּצҊ 

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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5. ╩ ᶴ ◐ѻ 
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╩ ᶴ ◐ѻ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

51.37  48.42  51.58  

0.00  

8.96  

20.90  

37.31  

17.91  14.93  12.21  

0.00  0.00  

9.16  7.63  
0.00  

13.74  

41.98  

15.27  

0.00  

9.16  

59.54  

31.30  

0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 255ᶕ ╛҃■ : 131ᶕ  ╛҃ᵆ(51.37%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

63  68  0  12  27  49  23  20  16 0 0 12 10 0 18 55 20 0  12  78  41  0  

╛҃ᵆ 

(%) 
48.42  51.58  0.00  8.96  20.90  37.31  17.91  14.93  12.21  0.00  0.00  9.16  7.63  0.00  13.74  41.98  15.27  0.00  9.16  59.54  31.30  0.00  

5_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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5_2. PCSI ⸗  ˷̐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 78.89  ♩ 

♣ᶷἛ 84.01  ♩ 

♬ṒⱠ̑ 82.09  ♩ 

ᾐἛ 77.40  ♩ PCSI 

80.61♣ 

♆Ḗ♅ ᵠⱱ 
81.52♣ 

͖̒Ἐ̐ 
79.89♣ 

ừ  וֹ
80.60♣ 

♆ѽ  וֹ
83.74♣ 

˼  וֹ
81.24♣ 

ở Ἐ̐ 
78.14♣ 

Ữ ᵣⱴ 80.60  ♩ 

♣Ҁᵣⱴ 83.74  ♩ 

˿ᵣⱴ 81.24  ♩ 

ἉẈᾂ ᵠⱱ 
81.86♣ 

ở ♅ ᵠⱱ 
78.46♣ 

♥ҍᵣⱴ 82.09  ♩ 

Ữҍᵣⱴ 79.74  ♩ 

ˁ♬ᵣⱴ 82.73  ♩ 

╬ ᶷ ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 80.61♩╖ᴛ Ϯ ϶. 

╬ ᶷ ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ἄẋᾅ ᵣⱴ╪ 81.86♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ ♣ḙ♠ ᵣⱴ 81.52♩, Ợ ♠ ᵣⱴ 78.46♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ ˿ ╘╛й, ѻ ◑ʺ ╪(♩83.74)פֿ Ữ ,(♩81.24)פֿ  .▐ὣ (♩80.60)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 79.89♩╖ᴛ, Ợ Ἓ̓(78.14♩) ҍẋ 1.75♩ и˭ Ϯ ϶. 

ᴒἛ 78.04  ♩ 

̑╫Ἓ 77.83  ♩ 

Ό♣Ἓ 79.53  ♩ 

ҍ╞Ἓ 86.99  ♩ 

♬ Ἓ 82.09  ♩ 

 ♩  Ἓ 81.66∟תּ

̑ˁἛ 84.22  ♩ 

ᾔḈἛ 76.97  ♩ 

ᵙἛ 85.50  ♩ 

ᾐᴧ 79.53  ♩ 

 ♩  79.53 תּתּ

╬ᾏ♣  80.60  ♩ 

̰Ḋ ṓ 78.04  ♩ 

̰ʺḛ♣ 78.25  ♩ 
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5_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(10.73%) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(10.53%) > h. ᶷ╥, ⅝̯ ╞ҍ ҵ(10.43%) ὣ╖ᴛ Ϯ

϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(86.99♩), >  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(85.50♩) > h. ᶷ╥, ⅝̯ ╞ҍ ҵ(84.22♩) ὣ╖ᴛ 

Ϯ ϶. 

 

10.23 

10.03 

9.73 

8.93 

10.73 

10.53 

9.73 

10.43 

10.03 

9.63 

81.86  

78.89  

84.01  

82.09  

78.57  

86.99  

82.09  

81.66  

84.22  

76.97  

85.50  

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ╘ ᵣⱴҵ₮ ַא⅝ҵʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝ . 

ŗa. ‰ᶴἌẋᾅŘ, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘѤ ַא⅝ҵʺ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╘ ַא⅝ҵѤ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖

ᴛ Ϯ ϶. 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ , ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ , ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏

♠ Яᴏ╪ ⅝ . 

a 

b 

c 

d 

e 

f 
g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
 

d. Ἄẋᾅ ˿ˌἐЯᴏ 
  

a. ‰ᶴἌẋᾅ  
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ 
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 
  

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

5_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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5_4. ⸗  ♫† 

╩ ᶴ ◐ѻ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ̃ ˊ╢ Ὕ⅔ᵎ Ḗ₂  Ὕ⅔■ ׂשᾑ╢ ּשּ ∙קŝ+ Ŝ̃ˊ› Ҋ  ♩ṏ ♫

̎ ˃ ŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å̃  ᾑ╢ ‭ᶱἉẈᾂ ˉἍ╖  ╨Ἐ ♫̎שׂ ˊ

V Ḋө⁄ ҍל⁵תּ   ᾒ ♠╬ Ἄẋᾅ ͕̑ Ⱡ̑ḢΌ ˌἐ 

V  ̆ˍ ⁴₮ ̑ҿ ˺♬╙  ̆ˍᵣⱴ 

2 

ÅὝ⅔■ ׂשᾑ╢ ּץ♆ ∙ק 

V   ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ╥♬ ᴛ╖♠́ ╙װ⁵ ⅝  ̆ ˌḛ  

V   ̆ˍᵣⱴ ҿ╙ ─  ╬♠(Ἄẋᾅ) ⁵װ Ḥ‚╪ ⅝̯ 

V   ▬  ἐ♬╙ ─ ˆ ḓ ᾔỢ─∟╥ ♣ᶷἛ, ₉ὥἛ ∟וֹ   

V   ἐ╙ ѻ  Ѥ ʺᵑ Ḛ╙ ὡ ▓Ѥ Ἄẋᾅ Ⱡ̑ג̓˺ 

 

̃ˊ╢ Ὕ⅔ᵎ Ḗ₂  Ὕ⅔■ 
 שּ ∙קּ ╢ᾑשׂ

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

̐♫.1 

̐♫.2 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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6. ╩ ͏ᴘḳ ᾂ↔₂◐ѻ 
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╩ ͏ᴘḳ ᾂ↔₂◐ѻ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

70.56  

58.57  

41.43  

2.86  

50.00  

27.14  

12.86  

4.29  2.86  

14.17  

0.00  0.00  

14.17  

0.00  

28.35  

7.09  7.09  

29.13  

0.00  

17.32  

68.50  

12.60  

1.57 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 255ᶕ ╛҃■ : 131ᶕ  ╛҃ᵆ(51.37%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

74  53  4  64  34  16  5  4  18 0 0 18 0 36 9 9 37 0  22  87  16  2  

╛҃ᵆ 

(%) 
58.57  41.43  2.86  50.00  27.14  12.86  4.29  2.86  14.17  0.00  0.00  14.17  0.00  28.35  7.09  7.09  29.13  0.00  17.32  68.50  12.60  1.57  

6_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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6_2. PCSI ⸗  ˷̐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 68.37  ♩ 

♣ᶷἛ 66.94  ♩ 

♬ṒⱠ̑ 69.39  ♩ 

ᾐἛ 65.92  ♩ PCSI 

70.03♣ 

♆Ḗ♅ ᵠⱱ 
68.50♣ 

͖̒Ἐ̐ 
67.41♣ 

ừ  וֹ
67.65♣ 

♆ѽ  וֹ
71.38♣ 

˼  וֹ
75.71♣ 

ở Ἐ̐ 
74.18♣ 

Ữ ᵣⱴ 67.65 ♩ 

♣Ҁᵣⱴ 71.38  ♩ 

˿ᵣⱴ 75.71  ♩ 

ἉẈᾂ ᵠⱱ 
71.58♣ 

ở ♅ ᵠⱱ 
70.00♣ 

♥ҍᵣⱴ 69.59  ♩ 

Ữҍᵣⱴ 66.94  ♩ 

ˁ♬ᵣⱴ 68.98  ♩ 

╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 70.03♩╖ᴛ Ϯ ϶. 

╬ ͒ᴛḶ ᾅ⇔₅◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ἄẋᾅ ᵣⱴ╪ 71.58♩╖ᴛ ʺ◑ й, Ợ ♠ ᵣⱴ 70.00♩, ♣ḙ♠ ᵣⱴ 68.50♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ˿ ὡ⁄ἌѤתּפֿ Ѥל ╙ й, ѻ╛╘ ♣Ҁ ◑ʺ ╪(♩75.71)פֿ Ữ ,(♩71.38)פֿ  .▐ὣ (♩67.65)פֿ

Ἓּ̓תὡ⁄ἌѤ Ợ Ἓ̓ʺ 74.18♩╖ᴛ, ͙̕Ἓ̓(67.41♩) ҍẋ 6.77♩ и˭ Ϯ ϶. 

ᴒἛ 69.80  ♩ 

̑╫Ἓ 68.98  ♩ 

Ό♣Ἓ 71.22  ♩ 

ҍ╞Ἓ 71.63  ♩ 

♬ Ἓ 72.65  ♩ 

 ♩  Ἓ 70.20∟תּ

̑ˁἛ 71.02  ♩ 

ᾔḈἛ 75.92  ♩ 

ᵙἛ 75.51  ♩ 

ᾐᴧ 67.76  ♩ 

 ♩  67.35 תּתּ

╬ᾏ♣  67.14  ♩ 

̰Ḋ ṓ 74.69  ♩ 

̰ʺḛ♣ 73.67  ♩ 
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6_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(10.13%) > h. ᶷ╥,⅝̯ ╞ҍ ҵ(10.10%) > a .‰ᶴἌẋᾅ, b. ҅҉ֹו∟╥ ♣ᶷἛ, f. 

‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ (10.08%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ(75.92♩) > j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(75.51♩) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ

(72.65♩) ὣ╖ᴛ Ϯ ϶. 

 

10.08  

10.08  

10.03  

9.92  

9.95  

10.08  

9.92  

10.10  

9.72  

10.13  

71.58 

68.37 

66.94 

69.39 

65.92 

71.63 

72.65 

70.20 

71.02 

75.92 

75.51 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ, ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘѤ ᵣⱴҵ

⅝ ╪Ἅ Яᴏˉ ♅שּ♣  ҵʺ ᶛӎ ϻῷ⅝אַ ₮ . 

ŗa. ‰ᶴἌẋᾅŘ, ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵʺ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ

϶. 

ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘѤ ַא⅝ҵʺ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

a 

b 

c 

d 

e 

f 

g 
h 

i 
j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
 

d. Ἄẋᾅ ˿ˌἐЯᴏ 
e. ҅҉ֹו∟╥ ♥Ἓ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   
  

a. ‰ᶴἌẋᾅ  
b. ҅҉ֹו∟╥ ♣ᶷἛ 
c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 
 

f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

6_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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6_4. ⸗  ♫† 

╩ ͏ᴘḳ ᾂ↔₂◐ѻ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ♥♣ ἉẈᾂ ừ╖ ⌐  ˼ ˉἍŝ+  Ŝ‭ᶱ ᴘἚᾂ ˉ

Ἅ╖  ̃ˊ ╢Ἐ ּצҊŝ+ Ŝ̃ˊ› Ҋ  ♩ṏ ♫̎ ˃ ŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å Ӣ≈„♅ ˉἍ ⅔ ṥᶴ 

V ̆ˍ ╥ᾎἒ  ḓ ┬ּתɟ̕ ᵙ Яᴏ Ӯ ᾎἒᶹ̓ ̕ᴐ  ˌἐ Яᴏ╪ 

⅝  ˦╖ᴛ Ϯ Ϯ̆ ▓╖ᶒ, ╪ּת ̕ᵙ Ӯ⁄ ₣ג╬ В⁄ ҍ  

 .╛▓ ἶ♠╬ ̕ᵙ Яᴏҵ ⅝̯Ӈ̆תּ

V ̪ , ♪͐Ἓ̓ ̕ᴐ ⁴ Ṩⱴ  ̪ ⁄ ҍ  ⱳἶ  ҍΌ ᵡᴐ╪ ⅝  

2 

Åἲ ≈„♅ ˉἍ ⅔ ṥᶴ 

V ἵ Ṩ◓ ˺╙ ─  ̯Ἓ∟⁄ ҍ  ϿṨ ̪┴, ╥Ợἵ  В╙  

̆ˍᵣⱴ ᵡ╬ӥ ♣  

V ̯Ἓ∟ө⁄˭ ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ḛ ╙װ⁵   ὡ ▓ҵᴜ ᶷ  ḓ 

Ⱡҵᵑ ⇔₅  

V ̆ˍṬᵣ Ợ ⁄ ҍ  ⱳἶ  ᵙ ḓ ◓ḛḢּת ҍ  ḓ ὡᵞ  

♥♣ ἉẈᾂ ừ╖ ⌐  
˼ ˉἍ 

‭ᶱ ᴘἚᾂ ˉἍ╖  
 ̃ˊ ╢Ἐ ּצҊ 

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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7. ╩ ⁭Ἐʷⱱ◐ѻ 
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╩ ⁭Ἐʷⱱ◐ѻ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

56.19  

18.91  

81.09  

0.00  1.79  

17.86  

26.79  

35.71  

17.86  15.75  
9.45  

0.00  
3.94  

19.69  

0.00  

21.26  

0.00  

29.92  

3.94  

15.75  

46.46  

33.86  

0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 226ᶕ ╛҃■ : 127ᶕ  ╛҃ᵆ(56.19%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

24  103  0  2  23  34  45  23  20 12 0 5 25 0 27 0 38 5  20  59  43  0  

╛҃ᵆ 

(%) 
18.91  81.09  0.00  1.79  17.86  26.79  35.71  17.86  15.75  9.45  0.00  3.94  19.69  0.00  21.26  0.00  29.92  3.94  15.75  46.46  33.86  0.00  

7_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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7_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 88.52  ♩ 

♣ᶷἛ 89.03  ♩ 

♬ṒⱠ̑ 87.24  ♩ 

ᾐἛ 86.73  ♩ PCSI 

87.68♣ 

♆Ḗ♅ ᵠⱱ 
87.07♣ 

͖̒Ἐ̐ 
85.20♣ 

ừ  וֹ
87.88♣ 

♆ѽ  וֹ
89.22♣ 

˼  וֹ
86.99♣ 

ở Ἐ̐ 
82.27♣ 

Ữ ᵣⱴ 87.88  ♩ 

♣Ҁᵣⱴ 89.22  ♩ 

˿ᵣⱴ 86.99  ♩ 

ἉẈᾂ ᵠⱱ 
88.03♣ 

ở ♅ ᵠⱱ 
87.93♣ 

♥ҍᵣⱴ 90.31  ♩ 

Ữҍᵣⱴ 84.44  ♩ 

ˁ♬ᵣⱴ 86.48  ♩ 

╬ ⁴Ἓʺⱴ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 87.68♩╖ᴛ Ϯ ϶. 

╬ ⁴Ἓʺⱴ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ἄẋᾅ ᵣⱴ╪ 88.03♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ợ ♠ ᵣⱴ 87.93♩, ♣ḙ♠ ᵣⱴ 87.07♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ ᴛ ʺ◑ й, ѻ╛╘ Ữ╖♩89.22 ╪פֿ ˿ ,(♩87.88)פֿ  .▐ὣ (♩86.99)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 85.20♩╖ᴛ, Ợ Ἓ̓(82.27♩) ҍẋ 2.93♩ и˭ Ϯ ϶. 

ᴒἛ 87.76  ♩ 

̑╫Ἓ 88.01  ♩ 

Ό♣Ἓ 88.01  ♩ 

ҍ╞Ἓ 93.62  ♩ 

♬ Ἓ 90.05  ♩ 

 ♩  Ἓ 84.44∟תּ

̑ˁἛ 88.78  ♩ 

ᾔḈἛ 83.67  ♩ 

ᵙἛ 90.31  ♩ 

ᾐᴧ 84.44  ♩ 

 ♩  84.95 תּתּ

╬ᾏ♣  86.22  ♩ 

̰Ḋ ṓ 82.40  ♩ 

̰ʺḛ♣ 82.14  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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7_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(10.64%) > h. ᶷ╥, ⅝̯ ╞ҍ ҵ(10.41%) > f . ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(10.14%) ὣ╖ᴛ Ϯ

϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(93.62♩) > j . Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(90.31♩) > f . ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(90.04♩) ὣ╖

ᴛ Ϯ ϶. 

 

9.58  

9.61  

9.88  

9.78  

10.64  

10.14  

9.94  

10.41  

9.94  

10.08  

88.03 

88.52 

89.03 

87.24 

86.73 

93.62 

90.05 

84.44 

88.78 

83.67 

90.31 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗa. ‰ᶴἌẋᾅŘ, ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ, ŗg. Ṭᵣ,╪╥

Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘѤ ᵣⱴҵ₮ ַא⅝ҵʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝ . 

ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵʺ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

 .╛′ ╪ᶜ ҉ ⁄₅⁵תּ┬ἶתּ

a 
b 

c d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

a. ‰ᶴἌẋᾅ  
b. ҅҉ֹו∟╥ ♣ᶷἛ 
c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
d. Ἄẋᾅ ˿ˌἐЯᴏ 

h. ᶷ╥,⅝̯ ╞ҍ ҵ 
 

e. ҅҉ֹו∟╥ ♥Ἓ 
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

7_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣ
ḹ╪Ϯ ♥  ΌϿ   
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪
 Ṓ♬ תּ
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7_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ ⁭Ἐʷⱱ◐ѻ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ♥♣ ἉẈᾂ ừ╖ ⌐  ˼ ˉἍŝ+  Ŝ҂ּ҆ר∙ Ḑ ˃ở╢ ♆ᶴἘ  

˃ ŝ+ Ŝ̃ˊᵠⱱҲ ừ╖ ⌐  ἉẈᾂ ˃ ŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å  ἉẈᾂ Ḑ ᴘἚᾂ ̒ᵖ 

V ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

V ̆ˍ╥ Needsᵑ ַאᾔ╖ᴛ ˌἐḢΌ╙ ҵ  

V ̆ˍ╥ ὡ⅝ᵑ ḙ₅  ὡ⅝▫ ַאᾔ╥ Ἄẋᾅᴛ ˌἐ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ Ⱡ̑╙ ─  ḢΌ ᵡᴐ 

2 

Å  ץ♆ ᴍ̒ ר⁮ ♅╩ 

V ̯Ἓ∟╪ ̆ˍ ַאᾔ♠ Ợ̆₮ ‰ᶴᵑ ὡ  ὡ ▓Ѥ ʺ ́ᵑ ̯  

V ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ╥♬ ᴛ╖♠́ ╙װ⁵ ⅝  ̆ ˌḛ 

V ̆ˍᵣⱴ ҿ╙ ─  ╬♠(Ἄẋᾅ) ⁵װ Ḥ‚ ⅝̯ 

V ᾒ ♠╬ ̪┴ Ἄẋᾅ Ⱡ̑╙ ─  ̪┴╥ ᾔ♠╬ ʺ ᵑ ᶘ  

V ̯Ἓ∟⁄ ҍ  ϿṨ ̪┴, ╥Ợἵ  В╙  ̆ˍᵣⱴ ᵡ╬ӥ ♣  

♥♣ ἉẈᾂ ừ╖ ⌐  
˼ ˉἍ 

҂ּ҆ר∙ Ḑ ˃ở╢ ♆ᶴἘ ˃
 

̃ˊᵠⱱҲ ừ╖ ⌐  ἉẈᾂ 
˃  

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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8. ╩ ╩◐├Ἐ◐ѻ 
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╩ ╩◐├Ἐ◐ѻ ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

65.00  

43.59  

56.41  

0.00  

84.62  

8.97  
1.28  

5.13  
0.00  

3.42  
0.00  0.00  

6.84  
0.00  

72.65  

2.56  0.00  

14.53  

0.00  

9.40  

86.32  

4.27  
0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 180ᶕ ╛҃■ : 117ᶕ  ╛҃ᵆ(65.00%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛҃) 

╛҃■
Ὕ(ᶕ) 

51  66  0  99  11  2  6  0  4 0 0 8 0 85 3 0 17 0  11  101  5  0  

╛҃ᵆ 

(%) 
43.59  56.41  0.00  84.62  8.97  1.28  5.13  0.00  3.42  0.00  0.00  6.84  0.00  72.65  2.56  0.00  14.53  0.00  9.40  86.32  4.27  0.00  

8_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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8_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 89.01  ♩ 

♣ᶷἛ 90.48  ♩ 

♬ṒⱠ̑ 88.28  ♩ 

ᾐἛ 90.48  ♩ PCSI 

90.51♣ 

♆Ḗ♅ ᵠⱱ 
91.27♣ 

͖̒Ἐ̐ 
91.21♣ 

ừ  וֹ
89.56♣ 

♆ѽ  וֹ
90.20♣ 

˼  וֹ
87.00♣ 

ở Ἐ̐ 
88.10♣ 

Ữ ᵣⱴ 89.56  ♩ 

♣Ҁᵣⱴ 90.20  ♩ 

˿ᵣⱴ 87.00  ♩ 

ἉẈᾂ ᵠⱱ 
88.92♣ 

ở ♅ ᵠⱱ 
91.33♣ 

♥ҍᵣⱴ 92.31  ♩ 

Ữҍᵣⱴ 87.36  ♩ 

ˁ♬ᵣⱴ 94.14  ♩ 

╬ ╬◓┴Ἓ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 90.51♩╖ᴛ Ϯ ϶. 

╬ ╬◓┴Ἓ◓Ѿ ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ợ ♠ ᵣⱴ╪ 91.33♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ ♣ḙ♠ ᵣⱴ 91.27♩, Ἄẋᾅ ᵣⱴ 88.92♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ й, ѻ╛╘ Ữ ◑ʺ ╪(♩90.20)פֿ ˿ ,(♩89.56)פֿ  .▐ὣ (♩87.00)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 91.21♩╖ᴛ, Ợ Ἓ̓(88.10♩) ҍẋ 3.11♩ и˭ Ϯ ϶. 

ᴒἛ 89.38  ♩ 

̑╫Ἓ 91.94  ♩ 

Ό♣Ἓ 92.67  ♩ 

ҍ╞Ἓ 93.04  ♩ 

♬ Ἓ 91.58  ♩ 

 ♩  Ἓ 86.45∟תּ

̑ˁἛ 89.74  ♩ 

ᾔḈἛ 83.52  ♩ 

ᵙἛ 90.48  ♩ 

ᾐᴧ 90.48  ♩ 

 ♩  90.48 תּתּ

╬ᾏ♣  92.67  ♩ 

̰Ḋ ṓ 88.28  ♩ 

̰ʺḛ♣ 87.91  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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8_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ  e. ҅҉ֹו∟╥ ♥Ἓ(11.05%) >  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(10.75%) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(10.36%) ὣ╖

ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(93.04♩) > f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(91.58♩) > b .̔ ᶷἛ, d. Ἄẋᾅ♣ ╥∟וֹ҉ ˿ˌἐЯ

ᴏ, j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(90.48♩) ὣ╖ᴛ Ϯ ϶. 

 

9.17  

9.96  

9.86  

9.47  

11.05  

10.36  

9.47  

10.06  

9.86  

10.75  

88.92 

89.01 

90.48 

88.28 

90.48 

93.04 

91.58 

86.45 

89.74 

83.52 

90.48 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘ, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬

ṒŘѤ ᵣⱴҵ₮ ַא⅝ҵʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝ . 

ŗa. ‰ᶴἌẋᾅŘ, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵʺ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  

♠͏♠ Яᴏ╪ ⅝ . 

҉ ⁄ἐ ₅⁵ˌ♩אַ ᶜ ′╛. 

a 

b 

c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

a. ‰ᶴἌẋᾅ  
d. Ἄẋᾅ ˿ˌἐЯᴏ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 
 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ 
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
  

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

8_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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8_4. ⸗  ♫† 

╩ ╩◐├Ἐ◐ѻ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ̃ ˊ› Ҋ  ♩ṏ♫̎ ˃ ŝ+  Ŝ‭ᶱ ᴘἚᾂ ˉἍ╖  ̃ˊ ╢

Ἐ ּצҊŝ+ Ŝ̃ˊּק  ╩ᴌ/Ɑּר ♩ᵛŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å ‭ᶱ̒ᴍ ♩ṏ♫̎ ᴘἚᾂ ˃  

V Ӯ╙  ♬Ṓ Ⱡ̑ ᴴ תּ╪  Ỏ ῷѱג ѻ‚  В╙  ̆ˍ╪ 

⅝ᴛ Ѥ ┬↔  ♬Ṓᵑ Ⱡ̑ ͙ ─  Яᴏ╪ ⅝̯ӊ 

V ̆ˍ⁄˭ ♣Ҁ ̆▫ Ѥ ♬Ṓʺ ◄ ♣Ҁ Ӈ‴Ѥּת ╬ ͙ ─  

ᶛѱ ᵠ̓ Ữᾎ ♪  Ⱡҵ Ӯ╙  ᵣⱴҵ ˌἐ╙ ─ ⅝ ╪Ѿבֿ   

2 

Å  ἉẈᾂ Ḑ ‭ᶱ ᴘἚᾂ ̒ᵖ 

V ‰ᶴ ᴛἝᾅ ˌἐ╙  ̆ˍ ╥Ἓ ּשҍ 

V ‰ᶴ ᵙ╥ ᾐἶἛ, ♬ Ἓ╙ ─  ̆ˍᵣⱴ ʺ ᵑ Ⱡ̆ 

V ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ ͕̑ Ⱡ̑ḢΌ⁄ ҍ  ᶛự Яᴏ╪ ⅝ 

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

‭ᶱ ᴘἚᾂ ˉἍ╖  ̃
ˊ ╢Ἐ ּצҊ 

קּˊ̃  ╩ᴌ/Ɑּר ♩ᵛ 

̐♫.1 

̐♫.2 

̐♫.3 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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9. ╩ ⸗ ›Ћּק  
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╩ ⸗ ›Ћּק  ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

42.34  

100.00  

0.00  0.00  0.00  

20.69  
27.59  

37.93  

13.79  

31.03  

3.45  
0.00  0.00  0.00  0.00  

27.59  

0.00  

37.93  

3.45  

13.79  

79.31  

3.45  
0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 137ᶕ ╛҃■ : 58ᶕ  ╛҃ᵆ(42.34%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛
҃) 

╛҃■
Ὕ(ᶕ) 

58  0  0  0  12  16  22  8  18 2 0 0 0 0 16 0 22 2  8  46  2  0  

╛҃ᵆ 

(%) 
100.0 0.00  0.00  0.00  20.69  27.59  37.93  13.79  31.03  3.45  0.00  0.00  0.00  0.00  27.59  0.00  37.93  3.45  13.79  79.31  3.45  0.00  

9_1. ̃ ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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9_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 87.68  ♩ 

♣ᶷἛ 86.21  ♩ 

♬ṒⱠ̑ 86.70  ♩ 

ᾐἛ 85.22  ♩ PCSI 

84.89♣ 

♆Ḗ♅ ᵠⱱ 
86.04♣ 

͖̒Ἐ̐ 
82.76♣ 

ừ  וֹ
86.45♣ 

♆ѽ  וֹ
86.45♣ 

˼  וֹ
82.76♣ 

ở Ἐ̐ 
82.76♣ 

Ữ ᵣⱴ 86.45  ♩ 

♣Ҁᵣⱴ 86.45  ♩ 

˿ᵣⱴ 82.76  ♩ 

ἉẈᾂ ᵠⱱ 
85.22♣ 

ở ♅ ᵠⱱ 
83.42♣ 

♥ҍᵣⱴ 88.67  ♩ 

Ữҍᵣⱴ 85.22  ♩ 

ˁ♬ᵣⱴ 84.24  ♩ 

╬ ꜙ ⁄Ўּת  ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 84.89♩╖ᴛ Ϯ ϶. 

╬ ꜙ ⁄Ўּת  ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא ♣ḙ♠ ᵣⱴ╪ 86.04♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ἄẋᾅ ᵣⱴ 85.22♩, Ợ ♠ ᵣⱴ 83.42♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ Ữתּפֿ Ѥל ╙ Ҁ♣ ̓(♩86.45)פֿ ˿ ╘╛ҿ▀ ♩ὡᴛ ʺ◑ й, ѻ ╪(♩86.45)פֿ  .▐ὣ (♩82.76)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 82.76♩╖ᴛ, Ợ Ἓ̓(82.76♩)₮ ҿ═ᴛ Ϯ ϶. 

ᴒἛ 85.22  ♩ 

̑╫Ἓ 83.74  ♩ 

Ό♣Ἓ 81.28  ♩ 

ҍ╞Ἓ 87.19  ♩ 

♬ Ἓ 88.67  ♩ 

 ♩  Ἓ 85.22∟תּ

̑ˁἛ 84.73  ♩ 

ᾔḈἛ 82.27  ♩ 

ᵙἛ 83.25  ♩ 

ᾐᴧ 82.76  ♩ 

 ♩  81.77 תּתּ

╬ᾏ♣  83.74  ♩ 

̰Ḋ ṓ 82.76  ♩ 

̰ʺḛ♣ 82.76  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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9_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(10.21%) > a. ‰ᶴἌẋᾅ(10.10%) > b. ҅҉ֹו∟╥ ♣ᶷἛ(10.06%) ὣ╖ᴛ Ϯ ϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ  Ữ─ 3ὣ─Ѥ f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ(88.67♩) > a. ‰ᶴἌẋᾅ(87.68♩) > e. ҅҉ֹו∟╥ ♥Ἓ(87.19♩) ὣ╖ᴛ Ϯ ϶. 

 

10.10  

10.06  

9.80  

9.91  

9.95  

10.21  

10.02  

9.76  

9.84  

9.69  

85.22 

87.68 

86.21 

86.70 

85.22 

87.19 

88.67 

85.22 

84.73 

82.27 

83.25 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘ, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ , ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘѤ ᵣⱴҵ₮ 

⅝ ╪Ἅ Яᴏˉ ♅שּ♣  ҵʺ ᶛӎ ϻῷ⅝אַ . 

ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗe. ҅҉ֹו∟╥ ♥ἛŘ, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘѤ ַא⅝ҵʺ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝. 

ŗa. ‰ᶴἌẋᾅŘ, ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ, ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Я

ᴏ╪ ⅝ . 

҉ ⁄ἐ ₅⁵ˌ♩אַ ᶜ ′╛. 

a 

b 

c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
e. ҅҉ֹו∟╥ ♥Ἓ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ 
 

h. ᶷ╥,⅝̯ ╞ҍ ҵ 
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
  

a. ‰ᶴἌẋᾅ  
b. ҅҉ֹו∟╥ ♣ᶷἛ 
d. Ἄẋᾅ ˿ˌἐЯᴏ 
f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

9_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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9_4. ⸗  ♫† ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

╩ ⸗ ›Ћּק ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ̃ ˊ╢ Ὕ⅔ᵎ Ḗ₂  Ὕ⅔■ ׂשᾑ╢ ‭ᶱ ּשŝ+ Ŝ̃ˊ› Ҋ  ♩

ṏ ♫̎ ˃ ŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

ÅἉẈᾂ Ḑ ᴘἚᾂ ̒ᵖ 

V  ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ Ⱡ̑╙ ─  ḢΌ ᵡᴏ 

V  ̆ˍ╥ Needsᵑ ַאᾔ╖ᴛ ˌἐḢΌ╙ ҵ  

V  ̆ˍ╥ ὡ⅝ᵑ ḙ₅  ὡ⅝▫ ַאᾔ╥ Ἄẋᾅᴛ ˌἐ 

V  ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

2 

Å‭ᶱ̒ᴍ ♩ṏ♫̎ ᴘἚᾂ ˃  

V Ӯ╙  ♬Ṓ Ⱡ̑ ᴴ תּ╪  Ỏ ῷѱג ѻ‚  В╙  ̆ˍ╪ 

⅝ᴛ Ѥ ┬↔  ♬Ṓᵑ Ⱡ̑ ͙ ─  Яᴏ╪ ⅝̯ӊ 

V ̆ˍ⁄˭ ♣Ҁ ̆▫ Ѥ ♬Ṓʺ ◄ ♣Ҁ Ӈ‴Ѥּת ╬ ͙ ─  

ᶛѱ ᵠ̓ Ữᾎ ♪  Ⱡҵ Ӯ╙  ᵣⱴҵ ˌἐ╙ ─ ⅝ ╪Ѿבֿ   

̃ˊ╢ Ὕ⅔ᵎ Ḗ₂  

Ὕ⅔■ ׂשᾑ╢ ‭ᶱ ּש 

̃ˊ› Ҋ  ♩ṏ ♫̎ ˃  

̐♫.1 

̐♫.2 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  
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10. ╩ ᾂᵞ ᾋ  
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╩ ᾂᵞ ᾋ  ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở 

55.14  

92.31  

7.69  
0.00  

5.13  

33.33  
38.46  

23.08  

0.00  

64.41  

18.64  

0.00  0.00  0.00  0.00  
6.78  

3.39  
6.78  

1.69  
8.47  

74.58  

15.25  

0.00 

Ἐṇ ⁴ᴓ 

♆  
╛҃ᵆ ּ‭ ᴌר 

  
϶Ἓ ⁴Ἓ 

20ҍ 
Ḉᵣ 

20ҍ 30ҍ 40ҍ 50ҍ 
60ҍ 
╪Ữ 

Ợ∟ 
Ữ/̑/ 
Ἄẋᾅ‰ 

з/▐/
‡‰ 

̑ᶴ᷃/
̱╬ 

͙ ╬Ṩ Ỹ ♣ᶷ╬ ₉ὥל  
 ⱶאַ
╪  

̆ⱶ ҍⱶ ҍ ∟ 
͙  

(ᶴ╞҆) 

(Ѿ─ : %) 

♆  Ṓ : 107ᶕ ╛҃■ : 59ᶕ  ╛҃ᵆ(55.14%) 

̬ṧ 

Ἐṇ ⁴ᴓ ּ‭ ᴌר 

ϳἘ ⁭Ἐ 
20Ҋ 

ḅᵠ 
20Ҋ 30Ҋ 40Ҋ 50Ҋ 

60Ҋ 

╧ừ 
ở∙ 

ừ/̎ 

ἉẈᾂ 
д/▄ 

„‭ 
̎ᶱ∙/

̮╩ 
͖ ╩ṥ ỵ ♆ᶴ╩ ₆ὢד  

 ⱳשׂ

╧  
̃ⱳ Ҋⱳ Ҋ ∙ 

͖  

(ᶱ╛
҃) 

╛҃■
Ὕ(ᶕ) 

54  5  0  3  20  23  14  0  38 11 0 0 0 0 4 2 4 1  5  44  9  0  

╛҃ᵆ 

(%) 
92.31  7.69  0.00  5.13  33.33  38.46  23.08  0.00  64.41  18.64  0.00  0.00  0.00  0.00  6.78  3.39  6.78  1.69  8.47  74.58  15.25  0.00  

10_1. ̃ˊᵠⱱҲ Ḑ №ṥ ᴏҲ Ɑở ╛҃■ Ἐ ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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10_2. PCSI ⸗  ˷̐ 

PCSI ⸗  ˷̐ 

 ὝקὝ ᵠⱱּקὝ Ἐּ̐קּוֹ

╫Ἓ 91.21  ♩ 

♣ᶷἛ 95.24  ♩ 

♬ṒⱠ̑ 93.77  ♩ 

ᾐἛ 91.94  ♩ PCSI 

93.54♣ 

♆Ḗ♅ ᵠⱱ 
92.31♣ 

͖̒Ἐ̐ 
92.67♣ 

ừ  וֹ
93.04♣ 

♆ѽ  וֹ
95.33♣ 

˼  וֹ
93.77♣ 

ở Ἐ̐ 
92.31♣ 

Ữ ᵣⱴ 93.04  ♩ 

♣Ҁᵣⱴ 95.33  ♩ 

˿ᵣⱴ 93.77  ♩ 

ἉẈᾂ ᵠⱱ 
94.05♣ 

ở ♅ ᵠⱱ 
94.26♣ 

♥ҍᵣⱴ 92.31  ♩ 

Ữҍᵣⱴ 90.11  ♩ 

ˁ♬ᵣⱴ 94.51  ♩ 

╬ ᾅᵡ ᾎ  ♣  ̆ˍᵣⱴҵ(PCSI)Ѥ 93.54♩╖ᴛ Ϯ ϶. 

╬ ᾅᵡ ᾎ  ♣  ̆ˍᵣⱴҵ(PCSI)ŋ  ̯Ἓ Ѥ ᵣⱴּתὡ ַא Ợ ♠ ᵣⱴ╪ 94.26♩╖ᴛ ʺ◑ й, ѻ╛╖ᴛ Ἄẋᾅ ᵣⱴ 94.05♩, ♣ḙ♠ ᵣⱴ 92.31♩ ὣ▐. 

ᵣⱴּתὡ⁄ ₅ ὡ⁄ἌѤ ♣Ҁתּפֿ Ѥל ╙ ˿ ╘╛й, ѻ ◑ʺ ╪(♩95.33)פֿ Ữ ,(♩93.77)פֿ  .▐ὣ (♩93.04)פֿ

Ἓּ̓תὡ⁄ἌѤ ͙̕Ἓ̓ʺ 92.67♩╖ᴛ, Ợ Ἓ̓(92.31♩) ҍẋ 0.36♩ и˭ Ϯ ϶. 

ᴒἛ 94.87  ♩ 

̑╫Ἓ 94.51  ♩ 

Ό♣Ἓ 93.41  ♩ 

ҍ╞Ἓ 96.70  ♩ 

♬ Ἓ 95.24  ♩ 

 ♩  Ἓ 94.14∟תּ

̑ˁἛ 95.24  ♩ 

ᾔḈἛ 93.04  ♩ 

ᵙἛ 94.51  ♩ 

ᾐᴧ 93.77  ♩ 

 ♩  93.41 תּתּ

╬ᾏ♣  90.84  ♩ 

̰Ḋ ṓ 92.31  ♩ 

̰ʺḛ♣ 92.31  ♩ 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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10_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(1/2)  

ἉẈᾂ ᵠⱱ Ἒṥ ᶙ 

∙ Ḑ Ἒṥ ᶙ ׂש⅔Ҳ (%)1ד 
ᵠⱱҲ (♣) 

ɽ  Ἄẋᾅ ᵣⱴ 

  a. ‰ᶴἌẋᾅ 

  b. ҅҉ֹו∟╥ ♣ᶷἛ 

  c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 

  d. Ἄẋᾅ ˿ˌἐЯᴏ 

  e. ҅҉ֹו∟╥ ♥Ἓ 

  f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 

  g. Ṭᵣ,╪╥Ợ ╥ ᾐ Ḣḹ╪Ϯ ♥  ΌϿ 

  h. ᶷ╥,⅝̯ ╞ҍ ҵ 

  i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 

  j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 

‭ṇ, ᴌṇ ᶘӋ Ҽ╪רּ ,Ҳѡ Ἐṇ, ⁴ᴓṇ⅔שׂ ╢ᵠⱱҲ Ɑở ˊ̃↑╧ ,1ד * ˪ ♅↑Ӈ. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ַא⅝ҵ Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(10.87%) > c. ‰ᶴ̕ᴐ ♬ṒⱠ̑(10.39%) > j . Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(10.35%) ὣ╖ᴛ Ϯ

϶. 

Ἄẋᾅ ᵣⱴ╥ ἝṨ ᶜ╥ ᵣⱴҵ Ữ─ 3ὣ─Ѥ e. ҅҉ֹו∟╥ ♥Ἓ(96.70♩) > b. ҅҉ֹו∟╥ ♣ᶷἛ, f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ, h. ᶷ╥,⅝̯ ╞ҍ ҵ(95.24♩) > 

j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ(94.51♩) ὣ╖ᴛ Ϯ ϶. 

 

9.79  

10.24  

10.39  

9.60  

10.87  

9.87  

9.60  

9.87  

10.09  

10.35  

94.05 

91.21 

95.24 

93.77 

91.94 

96.70 

95.24 

94.14 

95.24 

93.04 

94.51 

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 



122 2019У(18У ᾏ♅) ╩ ̘⁮ᾋ ■ƙ⁴͖̒ ̃ˊᵠⱱҲ Ḑ ᴏҲⱭở ˷̐ṏ̃Ἁ ʷ ˼₂∙ 

ἉẈᾂᵠⱱ Ἒṥ ᶙ CS Portfolio  

Ἄẋᾅ ᵣⱴ IPA(Importance Performance Analysis) ˺̓, ŗa. ‰ᶴἌẋᾅŘ, ŗd. Ἄẋᾅ ˿ˌἐ ЯᴏŘ, ŗg. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿŘѤ ᵣⱴҵ₮ ַא

⅝ҵʺ ᶛӎ ϻῷ  ♣ּש♅ ˉἍ Яᴏ╪ ⅝ . 

ŗf. ‰ᶴ ᵙ╥ ᾐἶ♬ ἛŘ, ŗh. ᶷ╥, ⅝̯ ╞ҍ ҵŘѤ ַא⅝ҵʺ й ᵣⱴҵʺ ϻῷ  ׂש♣ ˉἍ Яᴏ╪ ⅝  ˦╖ᴛ Ϯ ϶. 

ŗc. ‰ᶴ̕ᴐ ♬ṒⱠ̑Ř, ŗi. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬ṒŘ, ŗj. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛŘѤ ַא⅝ҵʺ й ᵣⱴҵѤ ϻῷ ּקἳ┘ּק Яᴏ╪ ⅝  ˦╖ᴛ Ϯ

϶. 

ŗb. ҅҉ֹו∟╥ ♣ᶷἛŘ, ŗe. ҅҉ֹו∟╥ ♥ἛŘ╘ ַא⅝ҵ₮ ᵣⱴҵʺ ᶛӎ и˭ Ϯ Ϯ  Ὕקּ┘כᵑ ─  ♠͏♠ Яᴏ╪ ⅝ . 

a 

b 

c 

d 

e 

f 

g 

h 

i 

j 

 ⁮Ἅ₂ˉשּ♣

˃קּ┘  ⁮₂קּ┘ἳקּ ⁮₂

 ⁮Ἅ₂ˉ♣שׂ

ȩ- ♣ּש ˉἍ ₂⁮ Ȩ- ׂש♣ ˉἍ ₂⁮ 

ȫ- ┘ּק ˃  ₂⁮ Ȫ- ּקἳ ┘ּ₂ ק⁮ 

 (̃) Ҳ⅔שׂ

ᵠ
ⱱ
Ҳ 

(̃) 

(♄) 

a. ‰ᶴἌẋᾅ  
d. Ἄẋᾅ ˿ˌἐЯᴏ 
g. Ṭᵣ,╪╥Ợ ╥ ᾐ  Ḣḹ╪Ϯ ♥  ΌϿ   
  

f. ‰ᶴ ᵙ╥ ᾐἶ♬ Ἓ 
h. ᶷ╥,⅝̯ ╞ҍ ҵ 

b. ҅҉ֹו∟╥ ♣ᶷἛ 
e. ҅҉ֹו∟╥ ♥Ἓ 

Ȩ- ׂש♣ ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɢ) ַא⅝ҵѤ и╖Ϯ ᵣⱴҵ  ̋ϻῷ  ♠͏♠╬ ˌἐ Яᴏ╪ ⅝  Ṫ‒ 

ȩ- ♣ּש ˉἍ ₂⁮ : (r ⱴҵɤ ַא⅝ҵɤ) ᵣⱴҵ₮ ַא⅝ҵ  ̋ᶛӎ ϻῷ   ♩ֿב♠ ˌἐ Яᴏ╪ ⅝  

Ȫ- ּקἳ ┘ּ₂ ק⁮ : (r ⱴҵɢ ַא⅝ҵɤ) ᵣⱴҵѤ и╖Ϯ ַא⅝ҵ  ̋ϻ╘ ṨṪ╖ᴛ  ὡתּ┬ ר  ŋ─ ἶ♠ ̕ᵙתּ   ̋ ⅝  

ȫ- ┘ּק ˃  ₂⁮ : (r ⱴҵɢ ַא⅝ҵɢ) ַא⅝ҵ₮ ᵣⱴҵ  ̋ᶛӎ и╘ Ṫ‒ᴛ  ὡתּ┬ר  ŋ─  ♠͏♠ Яᴏ╪ ⅝  

ɇ ̄Ἅ→Ἅὠ⌐ Ȩò ȩ ò Ȫ ò ȫ 

10_3. ̃ˊ ᵠⱱҲ_ἉẈᾂ ᵠⱱ Ἒṥ ᶙ(2/2)  ♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 

c. ‰ᶴ̕ᴐ ♬ṒⱠ̑ 
i. ₣ג╬♬Ṓ̑ˌ ḓ ╪ּת ♬Ṓ 
j. Ḣᶷ ḓ ᶔ҅ ╥ ᵙἛ 
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10_4. ⸗  ♫† 

╩ ᾂᵞ ᾋ ╢ ̃ˊᵠⱱҲ ᾑ ˉἍ ̐♫ Ἅ♩ ˷̐ Ŝ♥♣ ἉẈᾂ ừ╖ ⌐  ˼ ˉἍŝ+  Ŝ‭ᶱ ᴘἚᾂ ˉἍ╖  ̃

ˊ ╢Ἐ ּצҊŝ ӫ╧ Ҳ ӄ‰╓ᶏ, ╧Ӧ ̐♫ ׂשᾑ╓ᴘ →Ἅ ˉἍ Ьᴌ╖ ̻◌ . 

1 

Å  ἉẈᾂ Ḑ ᴘἚᾂ ̒ᵖ 

V ̯Ἓ∟╪ ̆ˍᵣⱴ Ἄẋᾅᵑ ─ ḛ ╙װ⁵   ὡ ▓ҵᴜ ᶷ  ḓ Ⱡҵᵑ 

⇔₅  

V̆ ˍ╥ ὡ⅝ᵑ ḙ₅  ὡ⅝▫ ַאᾔ╥ Ἄẋᾅᴛ ˌἐ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ Ⱡ̑╙ ─  ḢΌ ᵡᴐ 

2 

Å  ἉẈᾂ Ḑ ‭ᶱ ᴘἚᾂ ̒ᵖ 

V ‰ᶴ ᴛἝᾅ ˌἐ╙  ̆ˍ ╥Ἓ ּשҍ 

V ‰ᶴ ᵙ╥ ᾐἶἛ, ♬ Ἓ╙ ─  ̆ˍᵣⱴ ʺ ᵑ Ⱡ̆ 

V ̆ˍʺ ᵑ ּתἶ♠╖ᴛ , Ỹụ  ὡ ▓Ѥ ⇔₅ ́ ♬ᵞ 

V ̆ˍ⁄ ҍ  ᾒ ♠╬ Ἄẋᾅ ͕̑ Ⱡ̑ḢΌ⁄ ҍ  ᶛự Яᴏ╪ ⅝ 

♥♣ ἉẈᾂ ừ╖ ⌐  
˼ ˉἍ 

‭ᶱ ᴘἚᾂ ˉἍ╖  ̃
ˊ ╢Ἐ ּצҊ 

̐♫.1 

̐♫.2 

Ἅḟˉ ‏⅔ ♫̐ ᾑ ⅔ד ͖̒  

♫5◌. ͖̒ṇ ̃ˊᵠⱱҲ Ɑở ˷̐ ṧἊ 
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EOD  

Offering Core Business 

Improvements to achieve 

Maximum Performance 


